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Ohio Veterans Home Earns Top Marks

The Ohio Veterans Home in Georgetown (OVH), has received its highest marks from the Ohio
Department of Health (ODH), since it opened in 2003.

OVH received only one minor deficiency in the annual survey, and that related to the dental
care of one resident. The facility received no deficiencies in the separate Life Safety Code
portion survey.

“Nursing homes perform hundreds, sometimes thousands of tasks every day,” said
Administrator Drew Vogel. “The opportunity to make mistakes is enormous, so, to have only
one deficiency is a huge accomplishment.”

Each nursing home in Ohio receives at least one unannounced inspection/survey during a 9 to
15 month survey cycle. Heather Doss, Director of Nursing Services said that during these
surveys, all aspects of care and services are evaluated, based on state and federal laws and
rules.

“It is very gratifying to have an annual survey that reflects the excellent care that the staff at
OVH provides to our Veterans,” she said.

Superintendent Rick Hatcher who oversees the Georgetown home, as well as the Sandusky
Veterans Home and domiciliary, is extremely pleased with the effort in Georgetown.

“Teamwork and communication are the keys to quality care,” Hatcher said. “This survey is a
feather in the cap for everyone involved with the facility, the Veterans, the families, the
volunteers, and especially the staff. We have a team that really cares about our Veterans.”

Doss noted that although the entire staff of the Veterans Home is extremely satisfied with the
results of this year’s survey, it is not the time to “rest on our laurels.”

“There are always areas to improve,” she said. “At OVH we are always researching and looking
for ways to improve the care we provide. We will continue to identify areas of concern, plan on
ways to improve, provide education as needed to staff, residents and family members, and
then implement and evaluate the results of our plans.”



