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PREFACE 

As of August 1, 2012, VA-ONCE electronic certification will be required for all programs of 
education except on-the-job training, apprenticeship training, and correspondence training. 

strongly recommended

TOLL FREE EDUCATION NUMBER FOR THE EDUCATION CALL 
CENTER (THIS CALL CENTER HANDLES ALL EDUCATION CALLS)

1-888-442-4551
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REVISIONS 

DATE CHANGE PAGE(S) 
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CONTACT INFORMATION
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IMPORTANT PHONE NUMBERS

EDUCATION CALL CENTER 

1-888-442-4551

Call the toll-free line for:

Call your ELR for: 
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CALL CENTER INFORMATION FOR STUDENTS

1.  As Soon As Possible (ASAP) Call Back

2.  Scheduled Call Back (SCB)
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INTERNET RESOURCES
Web Site Address Description

http://www.gibill.va.gov/

http://www.gibill.va.gov/training

http://www.gibill.va.gov/school_info/once

https://www.gibill.va.gov/wave

http://www.va.gov/vaforms

http://www.warms.vba.va.gov/

http://www.va.gov/debtman

http://www.ebenefits.va.gov/

http://aartstranscript.army.mil/

https://smart.navy.mil/smart

http://militaryguides.acenet.edu/

http://www.defense.gov/home/features/20
09/0409_gibill/

http://www.benefits.va.gov/VOW/
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INTERNET INQUIRIES

What does the Internet Inquiry System do?

How to register in the VA inquiry system

Click on “Create a New Account”
Password:
Verify Password:
First Name:
Last Name:
State:

Soc Sec / Claim Number: 

Suffix:
Phone Number:

E-mail address
Subject

Question
Product
Category

How do I send an Inquiry?

NOTE: 
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IMPORTANT:

Who do I contact if I have question?
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SCHOOL AND STUDENT 
RESPONSIBILITIES
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SCHOOL RESPONSIBILITIES

Responsibilities for Reporting
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VA-ONCE

VA-ONCE usage will be mandatory for all enrollments and changes in enrollments 
submitted on or after August 1, 2012 (except for On-the-Job Training, Apprenticeship 
Training, and Correspondence Training).  VA-ONCE enrollment procedures are below.

QUICK REFERENCE FLIP BOOK
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Reporting Fees to Institutions

School Certifying Official Training
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STUDENT RESPONSIBILITIES

Applications

Change of Address and Direct Deposit

eBenefits
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Student Verification of Enrollment

Licensing and Certification Tests

Chapter 30, 32, 33, 35, 1606, 1607
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Entitlement  Charge
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National Tests
Chapters 30, 33, 35, 1606, 1607

Entitlement  Charge
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EDUCATION BENEFIT 
PROGRAMS

EDUCATION BENEFIT PROGRAMS
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COMPARISON OF EDUCATION PROGRAMS

CH 33 CH 30 CH 35 CH 1606 CH 1607
ELIGIBILITY Eligibility criteria are complex.  The following statements are general snippets about eligibility criteria.  

Students should file an application so the Regional Processing Office can determine if they are eligible 
and the conditions of their eligibility.

Servicepersons 
who served on 
active duty for at 
least 90 aggregate 
days after 
9/10/01.

2 years active 
duty, 3 years 
active duty, or 2
years active duty 
plus 4 years 
reserves.

Veteran's death or 
permanent and 
total disability 
result of service.

Completion of 
initial active duty 
for training.  Must 
be active reservist 
with 6-year 
obligation.

90 days or more 
active duty support 
of contingency 
operation or full-
time National 
Guard duty 
responding to 
national emergency.

BENEFITS FOR 
INSERVICE 
STUDENT

Refer to the specific benefit for detailed information

Eligible after 
completing 90 
days of aggregate 
service.

Payable after 2 
years continuous 
active duty.

No Yes Yes

ENTITLEMENT 48 months maximum under two or more programs 
36 months.  May 
extend to end of 
term if expires 
during term.  
Note: If there’s a 
kicker, the kicker 
doesn’t extend.

36 months.  May 
extend to end of 
term if expires 
during term.  
Note: If there’s a 
kicker, the kicker 
doesn’t extend.

45 months.  No 
extensions except 
for child in 
special restorative 
training.

36 months.  No 
extensions.

36 months.  No 
extensions.

DELIMITING 
DATE

15 years from last 
discharge or 
separation.

10 years from last 
discharge or 
separation.

May extend for 
later period of 
active duty or 
disability that 
prevents 
completion of 
program. 

Child: 8 years 
Spouse: 10 years.  
20 years if vet 
rated permanent 
and total within 3 
years of 
discharge.
Surviving 
Spouse: 
10 years.  20 
years if death 
while on active.

Eligibility rules 
are complex.  
Claimant should 
carefully read 
eligibility letter 
and call VA if 
questions and see 
online 
pamphlet: www.gi
bill.va.gov/pamphle
ts/CH35/CH35_Pa
mphlet_General.ht
m.

14 years from your 
beginning date of 
eligibility, or on 
the day you leave 
the Selected 
Reserve.

May extend if 
disability incurred 
or aggravated by 
service in selected 
reserve prevents 
completion of 
program. 

10 years from the 
separation date if 
separated after 
completing service 
contract and 
discharge isn’t 
dishonorable.

10 years from 
Chapter 1607 
eligibility date if 
separated for 
disability.
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EDUCATION RATES

CHAPTER 33

CHAPTERS 30, 33, 1606, 1607, and 35

Veterans Retraining Assistance Program (VRAP) 
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POST-9/11 GI BILL
CHAPTER 33, TITLE 38 U.S. CODE

For additional information about CH 33, visit the GI BILL website: 

http://gibill.va.gov/post-911/post-911-gi-bill-summary/

Eligible individuals.

Period of Eligibility.

Chapter 33 Entitlement.
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Election.

withdrawn

changed

Length of Service Percentage.

Service Requirements 
(Aggregate active duty after 9/10/01)

% Of Maximum Benefit 
Payable

(1)

(1) (3)

(2) (3)

(2)

(2)

(2)

Education and Training Available Under Chapter 33

Effective August 1, 2009.  
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Effective October 1, 2011

Effective October 1, 2011

Chapter 33 Benefit Payments

Tuition and Fees

Effective August 1, 2009

Effective August 1, 2011

U.S. Public Schools:

Private and Foreign Schools:
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Monthly Housing Allowance

Effective August 1, 2009

Rate of Pursuit and the Housing Allowance

Effective August 1, 2011

U.S. In-Residence:

Foreign In-Residence:
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Example 1

Example 2

NOTE:

Effective August 1, 2011

all

Distance Learning and the Housing Allowance

Effective August 1, 2009

Effective October 1, 2011.  

NOTE:

Books and Supplies Stipend

Effective August 1, 2009

Effective October 1, 2011.  
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Effective October 1, 2011

  

Yellow Ribbon Program

Kickers and Additional Contributions

Effective August 1, 2009

not

Effective October 1, 2011
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Licensing and Certification Tests

Effective August 1, 2009

Effective October 1, 2011

National Tests

Effective October 1, 2011

Rural benefit  

Vocational Flight

Effective October 1, 2011. 

Transfer of Entitlement
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Effective October 1, 2011

Fry Scholarship

Effective August 1, 2009
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MONTGOMERY GI BILL - ACTIVE DUTY
(MGIB)

CHAPTER 30, TITLE 38 U.S. CODE

Chapter 30 Kickers and Additional Contributions
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NTS

DEPENDENTS’ EDUCATIONAL ASSISTANCE
(DEA)

CHAPTER 35, TITLE 38 U.S. CODE

MONTGOMERY GI BILL - SELECTED RESERVE
(MGIB-SR)

CHAPTER 1606, TITLE 10 U.S. CODE
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Chapter 1606 Kickers

RESERVE EDUCATIONAL ASSISTANCE PROGRAM
(REAP)

CHAPTER 1607, TITLE 10 U.S. CODE

Chapter 1607 Kicker and Additional Contributions
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VETERANS' EDUCATION ASSISTANCE PROGRAM  
(VEAP) 

CHAPTER 32, TITLE 38 U.S. CODE

 
VOCATIONAL REHABILITATION

FOR VETERANS WITH SERVICE-CONNECTED DISABILITIES
CHAPTER 31, TITLE 38 U.S. CODE

                                    

Effective August 1, 2011
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VETERANS RETRAINING ASSISTANCE PROGRAM
(VRAP) 

PUBLIC LAW 112-56

Points to Remember about VRAP:
community college technical 

school
Associate Degree Non-

College Degree Certificate
full-time

BENEFIT PAYMENTS
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ENTITLEMENT CHARGES
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THE CERTIFICATION 
PROCESS 
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SUBMITTING ENROLLMENT CERTIFICATIONS
Original Applications

Student 
Applied Using VONAPP

“Application Sent Via US Mail.”

Application Sent Via US Mail    

Change of Program or Place of Training

Student's Request For Change Of Program/Place Of Training Is 
On File Student 
Applied Using VONAPP

Chapter 30, 32, 35, 1606, 1607, and VRAP Enrollment Certifications

Chapter 33 Enrollment Certifications
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Effective August 1, 2011 – Tuition & Fees

Net In-State Charges  

The following information pertains to all Chapters

Type of Training
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Name of Program

Undeclared Major

Non-matriculated Students

Guest Student

Course Applicability
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Audited Courses

Repeating Courses

doesn’t replace 

replaces

Courses Required for Admission to the Next Level of Training
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Remedial and Deficiency Courses

Practical Training
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Student Teaching

Other Practical Training

Rounding Out

Course Substitutions

PRIOR CREDIT
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Military Education and Training Resources

The ACE Military Guide

Military Transcripts

CHANGE OF PROGRAM

if a student changes a  degree 
program while enrolled at the same school. 
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ENROLLMENT PERIODS

Ordinary School Year

Term

Quarter

Semester

Summer term

Summer session

Certifying Enrollment Periods in VA-ONCE

CERTIFYING CREDIT

Chapter 33
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Undergraduate

Effective August 1, 2011

Graduate

Effective August 1, 2011

Resident Training and Distance Learning  
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Undergraduate Resident Training

Graduate Resident Training

Independent Study (Includes Internet & Distance Learning) 

Any course (including a hybrid or blended)

Certifying Credit (Chapters 30, 32, 35, 1606, 1607, and VRAP) 
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Undergraduate

Graduate

RATE OF PURSUIT AND TRAINING TIME

Undergraduate

Rate of Pursuit (Chapter 33)

Training Time (Chapters 30, 32, 35, 1606, 1607, and VRAP)
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NOTE

Graduate

Rate of Pursuit (Chapter 33)

Training Time (Chapters 30, 32, 35, 1606, and 1607)

Non-College Degree Institutions

and

Rate of Pursuit (Chapter 33)

Training Time (Chapters 30, 32, 35, 1606, and 1607)

18 Hours: Theory Predominates 22 Hours: Shop/Practice Predominates
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SUMMER TERMS AND NONSTANDARD ENROLLMENT PERIODS 

Equivalent credit hours (Non-33 Undergraduate)

VA makes the conversion, not schools.  Schools must report actual credit.

Quarter: 

Semester:
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EQH Training Time

Rate of Pursuit (Chapter 33 Non-Standard terms)
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Equivalency Tables (Chapter 30, 32, 35, 1606, 1607, and VRAP)

Quarter Credit Equivalency Table (non-CH33)

Weeks
Credit 

Semester Credit Equivalency Table (non – CH33)

Weeks

Credit 
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SUPPLEMENTAL AND CONCURRENT ENROLLMENTS

If You’re the “Primary” School

insert name and facility code of your 
school insert name of your student’s program

insert name of program
insert name of your school

Studen Secondary School Identify 
term, for example, fall quarter 2010

If You’re the “Secondary” School
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YELLOW RIBBON PROGRAM 

How Does the Yellow Ribbon Program Benefit The Veteran?

Effective August 1, 2009

Effective August 1, 2011. U.S. Public Schools

Effective August 1, 2011 Private and Foreign Schools: actual net cost
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Who is Eligible?

Who Is Not Eligible?

Effective August 1, 2009.  Example

August 1, 2011. Example:
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Yellow Ribbon and VA-Once

ADVANCE PAYMENT

Chapters 30, 32, 35, and 1606. Advance payment is not available under Chapters 33, 1607. 
Advance payment will not be available for VRAP until August 2012 (you will be notified 
when advance payment is available).

and

and
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CERTIFYING TUITION AND FEES

Tuition and Fees (Chapter 33)

Tuition

Fees
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Effective August 1, 2009

Effective August 1, 2011.  US Public Schools

Effective August 1, 2011 Private and Foreign Schools:

Tuition and Fees (Chapters 30, 32, 35, 1606, and 1607)
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CHANGE IN ENROLLMENT
PROCESS 
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AMEND, ADJUST, AND TERMINATE

Notice of 

Amend 

Adjust 

Terminate 

Last Date of Attendance/Effective Date

REDUCTIONS AND WITHDRAWALS

Reduction and Withdrawals (Chapter 33)
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Adjust credit hours, and 
tuition and fees (if necessary)

that 
would have been reported

Reductions and Withdrawals (Chapters 30, 32, 35, 1606, and 1607)

Reductions and Withdrawals (VRAP)

Adjustment and Terminations On or Before the First Day of Term (CH 33)

Adjustments

Terminations

must
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Adjustments During Drop Period

Adjustments After Drop Period

Non-punitive Grades

Punitive Grades
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Mitigating Circumstances

after

6-Credit Hour Exclusion

one-time grant

completes
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NON-PUNITIVE GRADES- END OF TERM

INCOMPLETE GRADES

Chapter 33
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Chapters 30, 32, 35, 1606, 1607, and VRAP

ACADEMIC PROBATION 

All notifications must include “Academic Probation” in the subject line.

School Official  Completes

SSN/File 
Number
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UNSATISFACTORY PROGRESS, CONDUCT AND ATTENDANCE
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Termination for Unsatisfactory Progress

Recertification of VA Claimant

Progress Records
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.

GRADUATION
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MISCELLANEOUS 
PAYMENT ISSUES
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ACCELERATED PAYMENT

Chapters 30, 1606, and 1607

Acceleration Basics

Certifying Accelerated Payment
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COOPERATIVE TRAINING

Chapters 30, 32, 33, 35, 1606, and 1607

cooperative training

Alternating Co-op

Parallel Co-op
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Rules for Cooperative Training

full-time

DUAL MAJORS, MINORS, AND DUAL OBJECTIVES

Dual Major

Minor

ROTC Programs 

and
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Dual Objectives

INCARCERATED CLAIMANTS (FELONY CONVICTIONS)

INTERVAL PAY (BREAK PAY)

This only applies to enrollments prior to August 1, 2011.   No break pay will be authorized after 
July 31, 2011

Same 
School

and

Change School
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STUDY ABROAD

must

Under Chapter 33

Other Benefit Programs

TUITION ASSISTANCE

Chapter 33 Recipients

Active duty service-members 
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Chapter 30 Recipients

Active duty service-members 

Chapter 30 and “Top-up”

Chapter 1606 and 1607 Recipients

federal or state 
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Certifying Students Receiving Tuition Assistance

TUTORIAL ASSISTANCE

Chapter 30, 32, 33, 35, and 1606

Overview

Eligibility
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School Certification
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VET REP LISTING
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WORK-STUDY

Who is Eligible for the Work Study Program?

What Type of Work Does a Work Study Student Do?

NOTE:  In the case of a student receiving education assistance under Title 10 USC, 
Chapter 1606, activities relating to the administration of the Chapter 1606 program at 
Department of Defense facilities are authorized.

How Much Does VA Pay?

How Do Students Apply for the Work Study Program?

How Many Students Can Work at a Work-Study Job Site?
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SCHOOL FISCAL ISSUES,
STUDENT OVERPAYMENTS, 

AND DEBT COLLECTION
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CHAPTER 33 FISCAL ISSUES

Debts and Over-Payments

A debt is established on a school when: 

on

A debt is established on the student for tuition/fees/yellow ribbon when: 
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Returning Funds to VA

Note:

US Department of Veterans Affairs

uncashed Treasury check
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LOST CHECKS

.

STUDENT OVERPAYMENTS
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DEBT MANAGEMENT CENTER (DMC)

Committee on Waivers and Compromises
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MISCELLANEOUS 
INFORMATION
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COMPLIANCE SURVEYS  

REVIEW OF SCHOOL RECORDS BY VA AND SAA

."

THREE 
YEARS
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A school's finance records will be reviewed to determine:

COMMON REPORTING ERRORS AND PITFALLS
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Content and Organization of VA Student Folders

Left Side

Right Side
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FORMS

RETENTION OF VA RECORDS

,
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GLOSSARY AND ABBREVIATIONS
Accrediting Agency

Accelerated Payment

Active Duty

Active Duty for Training (ACDUTRA)

Advance Payment

Already Qualified

Assignment of Benefits
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Audited Course

Award Letter

An award letter is sent to a VA student whenever VA awards or 
changes the student’s education benefit.

BDN

Break Pay 

Certificate of Eligibility (COE)

Certifying Official

Certification of Delivery (COD)

Change of Program
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Change of School

Concurrent Enrollment

Confirmed Enrollment

Course

DD Form 214

Delimiting Date

Distance Learning 

Drop Period

academic

ECAP (Electronic Certification Automated Program)
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ELR (Education Liaison Representative)

Enrollment Period

Entitlement

Facility Code

File Number

to the veteran’s file number 

will not
file number of the veteran

GED

Independent Study

Institution of Higher Learning (IHL)
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Interval Payment 

Kicker

Matriculated Student

Mitigating Circumstances

NOBE

no-be

Non-College Degree (NCD)

Non-punitive Grade
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but

Nonstandard Term

accelerated terms.

Objective

Primary School (Parent School)

Program of Education

Punitive Grade 

Pursuit
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Quarter

Refresher Training

Remedial/Deficiency Courses

Reporting Fee

REPS

Selected Reserve
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Semester

Standard College Degree

State Approving Agency (SAA)

Summer Session

Summer Term

TIMS

Tuition and Fees

not

VA-ONCE

WAVE (Web Automated Verification of Enrollment)

WEAMS 
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INDEX 
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