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DEPARTMENT WEB SITE / NOTES / COMMENTS

Customer Service (877) 891-7827 www.aafes.com

Exchange Catalog (800) 527-2345 www.shopmyexchange.com

AAFES Fax (214) 465-2702

(Army & Air Force Exchange Service) Debt Collections (800) 654-4074

(800) 654-4074

(800) 826-1317 Military Star Card Customer Service

Admiral Accounts (216) 522-5121

(Navy O-7 and above) DSN 580-5713

Adoption Reimbursement Navy (216) 522-6701

Afterburner (now: Air Force Magazine)

(see 'Retiree Magazines: Air Force')

Agent Orange / Gulf War Help Line option 2:  Gulf War

(through the Dept. of Veteran's Affairs) option 3:  Agent Orange

(800) 727-3337 Air Force Association

(703) 247-5800 1501 Lee Hwy

Fax (703) 247-5853
Arlington, VA 22209-1198

www.afa.org

(877) 596-5771 option 1

(334) 416-5771 option 7

DSN (312) 596-5771 option 7

(888) 332-7411 DFAS Indianapolis Center

Air Force Finance (216) 522-5096 8899 East 56th Street, Dept. 3300

DSN 580-5096 Indianapolis, IN 46249-0001

Air Force Pay Inquiries option 1:  estimated earnings

(est. earnings and LES requests) option 2:  LES requests

POC: Charri Cephus-Long

(only available online) (800) 727-3337 www.retirees.af.mil

(800) 749-8387

Air Force Association

Air Force (AF Portal) Helpdesk

(877) 734-6202

CONTACT INFORMATION

Dishonored Checks

Deferred Payment Plan (DPP)

http://www.aafes.com/
http://www.shopmyexchange.com/
http://www.afa.org/
http://www.retirees.af.mil/
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Customer Service (800) 525-0102 Air Force Headquarters

Air Force Personnel Center Customer Service DSN 665-5000 550 C Street West, Suite 11

(Air Force Headquarters) Public Affairs Office (210) 565-2334 Randolph Air Force Base, TX 78150-4713

Public Affairs DSN 665-2334 www.afpc.af.mil

(800) 525-0102
option 3:  Reserves HQ ARPC
option 4:  Air Guard 18420 East Silver Creek Ave, Bldg 390

Air Force Reserve Center DSN 847-3294 MS68

(My Pers Personnel) Fax (478) 327-2215
Buckley AFB, CO 80011

DSN Fax 497-2215
www.arpc.afrc.af.mil

Air Force Magazine (formerly: Afterburner )

(see 'Retiree Magazines: Air Force')

Air National Guard (703) 607-1680

(800) 433-3318

American Legion National HQ (317) 630-1200 www.legion.org

Fax (317) 630-1223

Annuitant Pay (800) 321-1080 DFAS US Military Annuitant Pay

(see 'Retired and Annuity Pay') (216) 522-5955 P.O. Box 7131

Fax (800) 982-8459 London, KY 40742-7131

(703) 607-8000 option 2:  general visitor information

Arlington National Cemetery - or - option 3:  burial and funeral information

(703) 607-8585 www.arlingtoncemetery.mil

(800) 776-2322 AFBA

(703) 549-4455 909 North Washington Street

Fax (703) 706-5961
Alexandria, VA 22314

www.afba.com

(only available online) (800) 727-3337 www.retirees.af.mil

Armed Forces Benefit Association

http://www.afpc.randolph.af.mil/
http://www.arpc.afrc.af.mil/
http://www.legion.org/
http://www.arlingtoncemetery.mil/
http://www.afba.com/
http://www.retirees.af.mil/
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Armed Forces Health Professional (301) 319-4529
Scholarship Program (AFHPSP) DSN 285-4529

Armed Forces Retirement Home

Armed Forces Retirement Home 1800 Beach Drive

(Gulfport, MS) Gulfport, MS 39507

www.afrh.gov

Armed Forces Retirement Home

Armed Forces Retirement Home (800) 422-9988 3700 North Capitol Street, NW

(Washington, D.C.) Fax (202) 541-7519 Washington, D.C. 20011-8400

www.afrh.gov

(800) 522-5221

Army & Air Force Mutual Aid Association (703) 707-4600 www.aafmaa.com

Fax (703) 522-1336

(866) 878-6378 Army Emergency Relief

(703) 428-0000 200 Stovall Street

Army Emergency Relief DSN 328-0000 Alexandria, VA 22332

Fax (703) 325-7183 www.aerhq.org

DSN Fax 221-7183 email:  aer@aerhq.org

Army Benefits Information (888) 721-2769

(for general info. about the Army) (703) 286-2560

DFAS Indianapolis Center

Army Finance (888) 332-7411 8899 East 56th Street, Dept. 3300

Indianapolis, IN 46249-0001

Navy only

(800) 422-9988

http://www.afrh.gov/
http://www.afrh.gov/
http://www.aafmaa.com/
http://www.aerhq.org/
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US Army HRCoE

Army Human Resources Command (888) 276-9472 Attn: AHRC-PDR-RCR, Dept. 420

(formerly: ARPERSCOM) DSN 983-9500 1600 Spearhead Division Avenue, Dept. 600

Fort Knox, KY 40122-5600

www.hrc.army.mil

Army Pay Inquiries option 1:  estimated earnings

(est. earnings and LES requests) option 2:  LES requests

(866) 335-2769

(703) 704-4357

DSN (312) 560-1110 www.army.com/ako-army-knowledge-online

Army National Guard (877) 276-4729 * CALL GUARD UNIT FISRT *

Army Physical Disability Agency
(TDRL removal orders)

Army Reserve Personnel Command (888) 276 9472

Bankruptcies (888) 332-7411 option 6

(see 'Garnishment Operations') Fax (216) 522-6960

Fax (877) 622-5930

Blanket Allotment, Non-Receipt (216) 522-5860

(see 'Non-Receipt Blanket Allotment') Fax (216) 522-6081

(216) 522-5860

Blanket Department DSN 580-5802 Navy

Fax (216) 522-2608

Blanket Department (Retired Pay) Retired Pay Leads Only (216) 522-5898 For use by Retired Pay Leads only

(800) 669-7079

Blinded Veterans Association (202) 371-8880 www.bva.org

Fax (202) 371-8258

Blanket allotment recipient should fax a claim of non-receipt to this 
fax number.

Army Knowledge Online (AKO) Helpdesk
option 2

(855) 863-0426 ask to be transferred to removal orders department

(877) 734-6202

Customer Service

Headquarters

http://www.hrc.army.mil/
http://www.army.com/ako-army-knowledge-online
http://www.bva.org/
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Board of Corrections of Air Force Records

(210) 565-4802 SAF/MRBR

Board of Corrections - Air Force Fax (210) 565-1248 550-C Street West, Suite 40

* refer to DD Form 149 * Randolph Air Force Base, TX 78150-4742

www.afpc.af.mil

Army Review Boards Agency

Army Board for Corrections of Military Records

Board of Corrections - Army Army Phone (703) 545-6900 1901 South Bell Street, 2nd Floor

* refer to DD Form 149 * Arlington, VA 22202-4508

http://arba.army.pentagon.mil/abcmr-overview.cfm

Department of Homeland Security

Office of the General Counsel

Board or Corrections - Coast Guard * refer to DD Form 149 * Board of Corrections of Military Records

245 Murray Lane, Stop 0485

Washington, DC 205-0485

Marines Corps / Navy (703) 604-6884/6885 Board for Correction of Naval Records

DSN 94-664-6884/6885 701 South Courthouse Road, Suite 1001

Board of Corrections - Marine Corps and Navy Marine Corps / Navy Fax (703) 604-3437 Arlington, VA 22204-2490

DSN Fax 94-664-3437 www.donhq.navy.mil/bcnr/bcnr.htm

* refer to DD Form 149 *

Navy and Marine Corps only

action taken by DFAS Indianapolis

Electronic Savings Bonds write or email Bureau of the Public Debt

Bond Information Paper Savings Bonds (800) 553-2663 PO Box 7015

(see 'Treasury Direct') Legacy Treasury Direct (800) 722-2678 Parkersburg, WV 26106-7015

TIPS (202) 504-3550 www.treasurydirect.gov

Board for Correction of Records Out of Service Claims Branch (317) 212-6167

http://www.afpc.af.mil/
http://arba.army.pentagon.mil/abcmr-overview.cfm
http://www.donhq.navy.mil/bcnr/bcnr.htm
http://www.treasurydirect.gov/
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Bond Safekeeping Air Force Safekeeping (317) 212-8539

(Air Force) Request for Release: FAX (317) 212-4399 Center Collection Mailbox
Request for Release: EMAIL airforcebondrequests@dfas.mil 3801 Center Collection

Bond Safekeeping Army Safekeeping (317) 212-8539 PO Box 269490

(Army) Request for Release: FAX (317) 212-4399 Indianapolis, IN 46226-9490

Request for Release: EMAIL armybondrequests@dfas.mil

Bond Safekeeping Marine Corps Safekeeping (216) 522-5880

(Marine Corps) Request for Release: FAX (216) 522-6358 DFAS Cleveland Center
Request for Release: EMAIL marinecorpsbondrequests@dfas.mil ATTN:  CODE JDCAB

Bond Safekeeping Navy Safekeeping (216) 522-5880 1240 East 9th Street

(Navy) Request for Release: FAX (216) 522-6358 Cleveland, Ohio 44199

Request for Release: EMAIL navybondrequests@dfas.mil

Bonds (US Savings Bonds)

(non-receipt)

Bonds (US Savings Bonds)

(rate information)

Bonds (US Savings Bonds)

(undelivered / undeliverable)

BUPERS (866) 827-5672 option 1: to speak to a customer service representative

(Bureau of Naval Personnel) DSN 882-5672 option 2: for casualty assistance

5720 Integrity Drive                                                        TDD for hearing impaired (866) 297-1971 option 3: for detail customer service (Active Duty only)

Millington, TN 38055 Fax (901) 874-2043 email:  cscmailbox@navy.mil

(see 'Navy Personnel Command') Fax (901) 874-2044 www.npc.navy.mil

(866) 787-0081

(901) 874-6682 email:  NAVMORT@navy.mil

Burial at Sea (901) 874-3858 www.npc.navy.mil

(performed by the Navy) DSN 882-6682

Marine Corps / Navy Liaison (302) 677-3219

Burial Benefits (VA) (800) 827-1000 www.cem.va.gov

(304) 480-7443 Parkersburg, West Virginia (all branches)

for missing or lost savings bonds

(800) 487-2663 US Savings Bond information line

(800) 390-2347

http://www.npc.navy.mil/
http://www.npc.navy.mil/
http://www.cem.va.gov/
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Burials - Office of Memorials

(through the Dept. of Veteran's Affairs)

Navy (BUPERS) (800) 368-3202

Navy (BUPERS) (901) 874-2501

DSN 882-2501

Air Force (800) 433-0048

(800) 321-1080

Fax (800) 469-6559

(877) 353-6807

Air Force (Active, Reserve, Guard) (800) 433-0048

DSN 926-6438

Casualty Processing Army (Active & Reserve) (317) 212-3493

Army Fax (317) 212-2711

(active duty and active reservists) Marines (Active & Reserve) (216) 522-5650

Navy Active (216) 522-5714

Navy Reserves (216) 204-4599

Air Force (317) 212-2813  or

Army (317) 212-2762

Army / Air Force Fax (317) 275-0123

Catch-62 Marines look in DWOWS email:  ccl-mc-catch62@dfas.mil

(military buy-back) Navy (888) 332-7411

Navy (216) 522-6796 * INTERNAL USE ONLY *

Navy Fax (216) 367-3666 or -3587 Navy email:  ccl-catch-62@dfas.mil

Navy DSN 580-7603

Navy Remittance (216) 522-6129

Catch-62 (Coast Guard) Coast Guard (866) 772-8724

(military buy-back) Coast Guard (785) 339-2200

Casualty Processing (Retirees)

Casualty Affairs

www.uscg.mil/hq/cg1/psc/ses/earn.asp

(800) 697-6947 www.va.gov

http://www.uscg.mil/hq/cg1/psc/ses/earn.asp
http://www.va.gov/
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DFAS Cleveland (800) 729-3277

DFAS Indianapolis (800) 729-3277

Fax (both offices) (866) 401-5849

Nonappropriated Funds (NAF) Refer to local office

Terminated or injured (NAF only) (903) 334-5075

Garnishments (NAF only) (903) 334-3149

Coast Guard Pay & Personnel Center

Coast Guard Pay and Personnel Center Active Duty (800) 564-5504 444 SE Quincy Street, Room 301

Topeka, KS 66683-3591

Retired and Annuity Pay (800) 772-8724 www.uscg.mil/ppc/

Coast Guard Retired and Annuity Pay Retired and Annuity Pay (785) 339-3415 www.fincen.uscg.mil

Retired and Annuity Pay Fax (785) 339-3770

USAHRC

Attn: AHRC-PDP-A, Dept. 480

Cold War Certificate Program (502) 613-9126 1600 Spearhead Division Avenue

Fort Knox, KY 40122-5408

www.hrc.army.mil    (search for 'cold war certificate')

Air Force (800) 525-0102

Combat-Related Special Compensation Army (866) 281-3254

(CRSC) Marine Corps (877) 366-2772

Navy (877) 366-2772

Commissary Dishonored Checks (866) 893-5015 Submitting ADSN - 6355

Company Codes (new for A/D) POC:  Mary Thieryoung (216) 204-7700 Disbursing - Operations Business Analysis

Concurrent Retirement and (800) 321-1080

Disability Payments (216) 522-5955

(CRDP) Fax (800) 469-6559

Follow prompts to have call routed to correct office.

Civilian Pay

http://www.uscg.mil/ppc/
http://www.fincen.uscg.mil/
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(317) 212-1631

Fax (317) 275-0288

(888) 332-7411

(216) 522-5096

Navy 1998 to Present (901) 874-4885 Navy only

All Others (314) 801-0800 National Personnel Records Center

DANTES (850) 452-1111 Defense Activity for Non-Traditional Education Support

Air Force Reserve (800) 525-0102 www.arpc.afrc.af.mil

Death Notices Army Reserve / Guard * no valid number *

(reservists who died before age 60) Marine Corps Reserve (703) 784-9306/9307

Navy Personnel Command (866) 827-5672 www.npc.navy.mil

Debt and Claims Management (866) 912-6488 DFAS Indianapolis Center

(see 'Out of Service Debt Claims') (317) 212-0591 8899 East 56th Street, Dept. 3300

DSN Phone 926-6488 Indianapolis, IN 46249-0001

Deceased Processing - Active Duty (216) 522-5974

 East Coast (800) 538-9552

DEERS West Coast (800) 334-4162

Alaska and Hawaii (800) 527-5602 www.tricare.osd.mil/deers

Toll Free TTY (866) 363-2883

Fax (831) 655-8317

Defense Criminal Investigative Service

(DCIS)

Defense Debt Mgmt System (DDMS) (866) 912-6488 DFAS Indianapolis Center

(see 'Out of Service Debt Claims') (317) 212-0591 8899 East 56th Street, Dept. 3300

DSN Phone 926-6488 Indianapolis, IN 46249-0001

Defense Travel System (DTS)

(Travel Assistance Center - TAC)

Congressionals
Refer retirees and annuitants with open Congressional                       cases to 

their Congressional representative.

Contact Center directs caller to all DFAS customer points of contact

DD-214 Requests

(Defense Enrollment Eligibility                      
Reporting System)

Congressional Liaison

(216) 522-8030

(888) 435-7146 www.defensetravel.osd.mil

http://www.arpc.afrc.af.mil/
http://www.npc.navy.mil/
http://www.tricare.osd.mil/deers


DFAS-CL Telephone Contact Reference List

Last updated on November 19, 2014 10

Delta Dental (888) 336-3260 www.deltadental.com

Department of Education (800) 621-3115 National Payment Center

Main (800) 827-1000 www.va.gov

(800) 697-6947 www.va.gov

Department of Veteran's Affairs (800) 827-0648

(see 'Veteran's Administration') (877) 838-2778

(800) 983-0937 www.ebenefits.va.gov

(888) 442-4551 www.gibill.va.gov

(877) 222-8387

Air Force (317) 212-3657 email:  DFAS-IN_AF_Dependency@dfas.mil

Dependency Determinations (317) 212-1640

(Active Duty and Retirees) (317) 212-0988

(see also 'Secondary Dependency') Marine Corps (703) 784-9529 email:  MRP1@usmc.mil

Navy (216) 204-4590

Navy FAX (216) 367-3527

United Concordia (800) 866-8499

Enrollment Information (855) 638-8371

Deserters, Reporting of ACU Great Lakes (800) 423-7633 Navy

Desktop Management Initiative Help Desk
(DMI)

DFAS Centralized Customer Service (800) 756-4571 DFAS Columbus Care Center

(888) 332-7411

DFAS Cleveland (216) 522-5096

DSN 580-5096

DFAS Columbus (800) 756-4571

(see 'Vendor Pay') DSN 869-4571

Health Care Benefits

Army email:  DependencyDetermination@dfas.mil

Dependent Dental Plan (Active Duty) www.tricaredentalprogram.com

(888) 615-7451

email:  ccl-navy-secondary-dependency@dfas.mil

Debt Management

DDS/EFT Changes

Burial Benefits

GI Bill/VEAP

eBenefits

http://www.deltadental.com/
http://www.va.gov/
http://www.va.gov/
http://www.ebenefits.va.gov/
http://www.gibill.va.gov/
http://www.tricaredentalprogram.com/
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DFAS Cleveland, SBP & RSFPP Remittance

Direct Remittance Payments (SBP) send remittance payments to the address listed P.O. Box 979013

St. Louis, MO  63197-9000

(877) 426-2838

(859) 441-7300

Help Desk (800) 390-2347

non-receipt of checks (216) 522-5862

Fax (216) 522-5898

Disbursing Division (DFAS-CL) non-receipt of DS debt checks (216) 522-5860

(see also 'Non-Receipt') Fax (216) 522-6081

EFT reclamation (216) 522-5720

NOTE:  Blanket Allotments are listed under Fax (216) 522-6081

 'Blanket Department' Marine Corps only (216)  522-5470

fraud claims (216) 522-5721

successor overpayments (216) 522-5721

 'Non-Receipt Blanket Department' stale checks (over 1 year old) (216) 522-5862

(800) 654-4074

Dishonored Checks (800) 519-3382

Commissary (866) 893-5015

DMI
(Desktop Mgmt Initiative Help Desk)

Do It Yourself Moves (DITY) (888) 742-4467 all branches and military retirees

DSN Autovon Operator (Global) (312) 560-1110 Not accepting calls at this time in English or Spanish

Echoes Echoes  available online

(see 'Retiree Magazines: Army') www.armyg1.army.mil/rso/echoes.asp

Education, Department of (800) 621-3115 National Payment Center

EFT (800) 390-2347

(DFAS-CL Disbursing Help Desk) Fax (216) 522-6358

NOTE:  Non-Receipt of Blanket Allotments                                        
are listed under 

(888) 615-7451

Army refer to web site

Disabled American Veterans National Headquarters www.dav.org

AAFES AAFES collections and returned checks department

     email:  ccl-disbursing-help-desk@dfas.mil

http://www.armyg1.army.mil/rso/echoes.asp
http://www.dav.org/
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(800) 367-2884 employee calls this number to authorize verification

Employment and Pay Verification (800) 367-5690 company receives verification by calling  this number

(Civilian DoD Employees) www.theworknumber.com

Customer Service (800) 996-7566 for problems with the system

Air Force (800) 525-0102 Air Force Personnel Center, Randolph AFB, TX

Employment and Pay Verification Army (888) 276-9472 Army Human Resoources Command, Fort Knox, KY

(Military Members) Marine Corp (800) 336-4649 Manpower Mgmt Support Branch, Quantico, VA

(use branch HR Dept) Navy (866) 827-5672 Navy Personnel Command, Millington, TN

Family Service Members Group Life Insurance

(FSGLI)

Federal Relay Service Inbound (800) 877-8339 Inbound to DFAS from deaf or blind customer

Federal Relay Service Outbound (866) 377-8647 Outbound to deaf or blind customer

MMPA Access Issues and Password Reset Issues 

must be emailed to CCL-MMPA@DFAS.MIL

(800) 321-1080 option 5, select O (zero) to speak with an operator

Former Spouse (216) 522-5955

(pay or tax inquiries - NOT garnishment) (216) 522-5977

Fax (800) 469-6559

for Navy, Retirees, and Annuitants:

Freedom of Information Act Navy; Retired Pay; Annuity Pay (216) 522-5225 DFAS Cleveland

(subpoenas for personal information) Fax (216) 522-5471 1240 East 9th Street

Cleveland, Ohio 44199-2055

for Army; Air Force; Civilian Pay; all others:

Freedom of Information Act Army; Air Force; Civilian Pay; other (317) 212-7365 DFAS Indianapolis

(subpoenas for personal information) Fax (317) 212-5225 8899 East 56th Street

Indianapolis, IN 46249-0150

Funeral Honors (Military) (877) 645-4667 www.dmdc.osd.mil/mfh/

Field Security (216) 522-6339/6340

(800) 368-3202 option 5 (Navy Casualty Assist Line)

The Work Number: Employee

The Work Number: Company

http://www.theworknumber.com/
http://www.dmdc.osd.mil/mfh/
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(888) 322-7411 DFAS Cleveland

Garnishment Operations (216) 522-5096 Attn: Garnishment Operations

(see 'Legal Department') Fax (216) 367-3675 PO Box 998002

Fax (877) 622-5930 Cleveland, Ohio 44199-8002

GI Bill

(see 'Montgomery GI Bill')

Government Travel Debt (800) 598-7684 credit card loans, applications, and acquisitions 

Gulf War / Agent Orange Help Line option 2:  Gulf War

(through the Dept. of Veteran's Affairs) option 3:  Agent Orange

Health Profession Scholarship Program / ROTC Navy Reserves (216) 204-4380 POC: James Thompson

Household Goods Shipments All Branches (800) 762-7700 Wright Patterson Air Force Base

Air Force widows

email:  AFPC.Casualty@US.AF.mil

Incapacitated Children's Claims (901) 874-3360

Incapacitation Pay

(see 'SGLI')

(800) 829-1040

Internal Revenue Service (800) 829-7650 www.irs.gov

Toll Free TTY (800) 829-4059

(888) 322-7411 DFAS Cleveland

Legal Department (216) 522-5096 Attn: Garnishment Operations

(see 'Garnishment Operations') Fax (216) 367-3675 PO Box 998002

Fax (877) 622-5930 Cleveland, Ohio 44199-8002

Long-Term Health Care (800) 582-3337 www.ltcfeds.com

Air Force Casualty Affairs (800) 433-0048

Navy Reserve

(888) 442-4551 www.gibill.va.gov

(800) 749-8387

ID Cards

ID Cards for Retirees http://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1

(216) 522-5335

http://www.irs.gov/
http://www.ltcfeds.com/
http://www.gibill.va.gov/
http://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1
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General Contact Line (888) 332-7411 * Active Duty Marines should be referred to their IPAC *

Allotments Refer to IPAC email:  ccl-mc-allotments@dfas.mil

Marine Corps Finance Allotment Verification Requests Fax (216) 367-3618 must be submitted in writing

Appellate Staff email:  ccl-mc-appellateleave@dfas.mil

DFAS Cleveland Center Bond Safekeeping (216) 522-5880 see 'Bonds (US Savings Bonds)'

1240 East Ninth Street Bonuses Refer to IPAC email:  ccl-mc-bonus@dfas.mil

Cleveland, Ohio 44199 Casualty (216) 522-5650 email:  ccl-mc-casualty-deathgrat@dfas.mil

Catch-62 Fax (216) 367-3614 email:  ccl-mc-catch62@dfas.mil

College Loan Repayment Program (CLRP) Fax (216) 367-3609

Excess Leave Refer to IPAC email:  ccl-mc-claims@dfas.mil

Marine Corps Jr ROTC / VIP email:  ccl-md-jrotc@dfas.mil

Marine Corps Record Services (216) 522-5110 email:  ccl-mc-record-services@dfas.mil

SDP (888) 332-7411 email:  ccl-sdp@dfas.mil

Separations Refer to IPAC email:  ccl-mc-separations@dfas.mil

Travel Pay refer back to last command

Verification of Employment must write to Manpower Mgmt Support Branch, Quantico, VA

Verification of Pay Fax (216) 367-3587 email:  ccl-mc-catch62@dfas.mil

W-2s email:  ccl-mc-w2-processing@dfas.mil

Marine Corps Finance FOR USE BY MC IPAC/ADMIN ONLY (216) 522-6060 FOR USE BY MARINE CORPS IPAC OR ADMIN ONLY!

Marine Corps Headquarters

(800) 336-4649 3280 Russell Road

DSN 278-4649 Quantico, VA 22134

www.marines.mil

Marine Corps Physical Disability Agency (800) 336-4649 option 4 from toll free number

(MMSR-4) (703) 784-9308/09

DSN 278-9308/9309

Marine Corps Reserve (703) 784-9306 death notices / inactive Reserve separations / retirement

*Refer to separate Marine Corps training notes for 
complete Marine Corps contact listings, policies, 

and call handling procedures *

Marine Corps Headquarters

http://www.marines.mil/
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DFAS Continuing Government Activity (CGA)

P.O. Box 998021, Room 2323

Cleveland, Ohio 44199-8021

POC: Larry Sharpley

Merchant Marine Academy (516) 726-5800 www.usmma.edu

Navy (voice mail) (216) 204-4888 

Fax (216) 367-3585

(800) 962-1425

(901) 874-4258

Midshipmen Accounts (ROTC)
(Navy only)

Military 1 Source (800) 231-6242 ext 3224 www.spousestoteachers.com
(see 'Spouses to Teacher') (800) 342-9647 Program discontinued in Oct 2008

(800) 336-0100

Military Benefit Association (703) 968-6200 www.militarybenefit.org

Fax (703) 968-6423

Military Pay and Policy (216) 522-5886

VA (888) 442-4551

Air Force Liaison (210) 565-2528

Montgomery GI Bill Army Liaison (800) 872-8272 www.gibill.va.gov

Marine Corps Liaison (703) 784-9550

Navy Liaison (901) 874-4259

(888) 322-7411

(216) 522-5096

DSN 580-5096

Fax (216) 522-6638

myPay Trusted Agent mypaywebadmin@dfas.mil

myPay

www.mypay.dfas.mil  or  www.mypay.gov

POC:  James Thompson

all Trusted Agent corrections or requests to become a Trusted Agent must be 
submitted via email

MGIB Conversion Questions email:  ccl-mgib@dfas.mil

MGIB Refunds Navy www.npc.navy.mil

Mentally Incompetent Program (216) 204-1677Fax

* Internal Use Only * (216) 204-4380

Funding Issues & Questions

http://www.usmma.edu/
http://www.spousestoteachers.com/
http://www.militarybenefit.org/
http://www.gibill.va.gov/
http://www.mypay.dfas.mil/
http://www.mypay.dfas.mil/
http://www.mypay.dfas.mil/
http://www.npc.navy.mil/
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HQ AFPC/DPSRP

Name and SSN Changes 550 "C" Street West

(Air Force Retirees) Suite 19

Randolph Air Force Base, TX 78150-4721

US Army HRCoE

(888) 276-9472 Attn: AHRC-PDR-RCR, Dept. 420

Name and SSN Changes 1600 Spearhead Division Avenue, Dept. 600

(Army Retirees) Fort Knox, KY 40122-5600

email:  askhrc.army@us.army.mil

www.hrc.army.mil

Headquarters Marine Corps

Name and SSN Changes Code MMSR-7

(Marine Corps Retirees) 2 Navy Annex

Washington D.C. 20380-1775

(866) 827-5672 Navy Personnel Command

Name and SSN Changes Fax (901) 874-2766 PERS-35, Attn: Benefits & Eligibility

(Navy Retirees) 5720 Integrity Drive

Millington, TN 38055-3500

National Cemetery Burials (800) 697-6947 www.va.gov

National Personnel Records Center

(866) 272-6272 1 Archives Drive

National Personnel Records Center (314) 801-0800 St. Louis, MO  63138

Fax (314) 801-9195 email:  MPR.center@nara.gov

www.archives.gov/st-louis/military-personnel

National Serviceman's Life Insurance (NSLI) (800) 669-8477 www.insurance.va.gov

(216) 522-6774

DSN Phone 580-6774
Naval Investigative Service

Retiree must send written notice to the address listed.

DFAS will be notified of the change.

Retiree must contact Navy Personnel Command.

DFAS will be notified of the change.

Retiree must send written notice to the address listed.

DFAS will be notified of the change.

DFAS will be notified of the change.

Retiree must send written notice to the address listed.

http://www.hrc.army.mil/
http://www.va.gov/
http://www.archives.gov/st-louis/military-personnel
http://www.insurance.va.gov/
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Navy Active Duty Processing Command Phone (216) 522-6289 option 1:  for ACTIVE DUTY (routes call to DFAS-411)

(for use by the Command ONLY!) DSN Phone 580-6289 option 2:  for SEPARATIONS (enter last three of SSN)

Commercial Fax (216) 367-3574

DSN Fax 580-7700 ! EFFECTIVE 7/10/14 !

Email ccl-td-000-333@dfas.mil

Navy Active Duty Processing Commercial Fax (216) 367-3576

(for use by the Naval member) DSN Fax 580-5165

Email ccl-td-334-667@dfas.mil

Commercial Fax (216) 367-3515

DSN Fax 580-7702

Email ccl-td-668-999@dfas.mil

(216) 522-5714

DSN Phone 580-5714

option 1:  for Enterprise Customer Support Center

option 2:  for Tuition Assistance Cust. Service Center

(888) 332-7411 Defense Finance and Accounting Service

Navy Finance (216) 522-5096 Cleveland Center

DSN Phone 580-5096 1240 East 9th St

Fax use TD fax numbers Cleveland, Ohio 44199

option 1:  to speak to a guest specialist

option 2:  to request directory

(800) 654-8364

(703) 696-4904

DSN 426-4904

Fax (703) 696-0144

Navy / Marine Corps Relief Society (NMCRS) www.nmcrs.org

Navy Education Command                                                       
(see 'Navy Tuition Assistance')

(877) 253-7122

Navy Lodge Worldwide Reservation Service (800) 628-9466

TD 000 - 333

TD 334 - 667

TD 668 - 999

Navy Casualty Processing

2)  V-status separated members needing to update their direct 
deposit information for their separation pay

1)  Inquiries regarding refund of taxes from non-combat disability 
severance payments before the close of the tax year

TD Range contact is to be used only in the following situations:

http://www.nmcrs.org/
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(800) 628-6011 29 Henderson Hall

Navy Mutual Aid Association (703) 945-1440 Carpenter Road

(see 'Navy Retired Affairs Office') Fax (703) 945-1442 Arlington, VA 22212

Fax (703) 945-1442 www.navymutual.org

Navy Overpaid Accounts DFAS Indianapolis Center

(see 'Out of Service Debts') 8899 East 56th Street, Dept. 3300

Indianapolis, IN 46249-0001

(866) 827-5672 option 1: to speak to a customer service representative

Navy Personnel Command (NPC) DSN 882-5672 option 2: for casualty assistance

5720 Integrity Drive                                                        TDD for hearing impaired (866) 297-1971 option 3: for detail customer service (Active Duty only)

Millington, TN 38055 Fax (901) 874-2043 email:  cscmailbox@navy.mil

(formerly BUPERS) Fax (901) 874-2044 www.npc.navy.mil

Navy Physical Disability Agency (866) 827-5672 www.npc.navy.mil

Marines (800) 336-4649

Navy (800) 372-5463

(216) 522-5335 option 1: routes call to DFAS-411

Navy Reserve Pay Processing DSN Phone 580-5335 option 2: enter last two digits of SSN to connect call

(see 'Reserve Pay Processing') Fax (216) 367-3575

DSN Fax 580-3575

(866) 827-5672 option 1: to speak to a customer service representative

Navy Reserve Personnel Center DSN 882-5672 option 2: for casualty assistance

5720 Integrity Drive                                                        TDD for hearing impaired (866) 297-1971 option 3: for detail customer service (Active Duty only)

Millington, TN 38055 Fax (901) 874-2043 email:  cscmailbox@navy.mil

(see 'Navy Personnel Command') Fax (901) 874-2044 www.npc.navy.mil

866-912-6488

Navy Region Mid-Atlantic Fleet & Family Support 
Program

Navy Reserve Lump Sum Leave                                  
Sell Back

Formerly known as 'Navy Retired Affairs Office (RAO)'

Have caller submit a trouble ticket through their local admin office or 
NOSC

http://www.navymutual.org/
http://www.npc.navy.mil/
http://www.npc.navy.mil/
http://www.npc.navy.mil/
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(800) 628-6011 29 Henderson Hall

Navy Retire Affairs Office Fax (703) 945-1441 Carpenter Road

(see 'Navy Mutual Aid Association') Fax (703) 945-1442
Arlington, VA 22212

www.navymutual.org

Navy Safe Harbor Foundation
Navy Safe Harbor Foundation 1619 King Street

(Navy Wounded Warrior - Safe Harbor) Alexandria, VA 22314

email:  info@safeharborfoundation.org
www.safeharborfoundation.org

Navy Tuition Assistance option 1:  for Enterprise Customer Support Center

(see 'Navy Education Command') option 2:  for Tuition Assistance Cust. Service Center

Navy Uniform Support Center

Navy Uniform Support Center Chesapeake, VA

(company code: D001855)

(800) 321-1080

New Accounts Department (216) 522-5955 CSRs must create a phone log to this department.

(800) 469-6559

Help Desk (800) 390-2347

non-receipt of checks (216) 522-5862

Fax (216) 522-6358

non-receipt of DS debt checks (216) 522-5860

Non-Receipt Fax (216) 522-6081

(see also 'Disbursing Division (DFAS-CL)') EFT reclamation (216) 522-5720

Fax (216) 522-6081

Marine Corps only (216)  522-5470

fraud claims (216) 522-5721

successor overpayments (216) 522-5721

stale checks (over 1 year old) (216) 522-5862

(not affiliated with the Navy, Coast Guard, or DoD)

(877) 253-7122

NEXCARD / Navy Exchange Collections (800) 648-7745

     email:  ccl-disbursing-help-desk@dfas.mil

(800) 368-4088

http://www.navymutual.org/
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Non-Receipt Blanket Allotment (216) 522-5860

(see 'Blanket Allotment, Non-Receipt') Fax (216) 522-6081

NSLI

(National Serviceman's Life Insurance)

Civilian Employees (724) 794-2005 Office of Personnel Management

Civilian Retirees (202) 606-1800 1900 East Street NW

TTY for hearing impaired (202) 606-3532 Washington D.C. 20415-1000

www.opm.gov

Officer Promotions

(accessed by calling NPC)

Officer's Benefit Association

P.O. Box 7

Officer's Benefit Association (800) 633-4632 Birmingham, AL 35209-0007

email:  officersbenefit@bellsouth.net 

www.theoba.com

(216) 522-5595

DSN 580-5595

(216) 522-6395

DSN 580-6395

Out of Service Debt Claims                                                              (866) 912-6488 DFAS Indianapolis Center

 (see 'Debt and Claims Mgmt') (317) 212-0591 8899 East 56th Street, Dept. 3300

DSN Phone 926-6488 Indianapolis, IN 46249-0001

Overseas Autovon (DSN) Operator DSN Phone 225-9801 ! NOT VERIFIED !

(901) 874-3550 POC:  Kirby Denson (PERS-40CC)

DSN Phone 882-3550 PCS Entitlements  Desk 

Fax (901) 874-2647 Enlisted Distribution Division

DSN Fax 882-2647 Navy Personnel Command

Ombudsman's Office

[contact valid for Navy only]

Overseas Tour Extension Incentives Program 
(OTEIP)

(866) 827-5672
Can only be reached by calling NPC and being transferred by a NPC 
representative.

Offline Payments Part of 'Disbursing'

Office of Servicemen's Group Life Insurance (SGLI 
and VGLI)

(800) 419-1473

Blanket allotment recipient should fax a claim of non-receipt to this 
fax number.

(800) 669-8477 www.insurance.va.gov

www.insurance.va.gov

Office of Personnel Management (OPM)

http://www.opm.gov/
http://www.theoba.com/
http://www.insurance.va.gov/
http://www.insurance.va.gov/


DFAS-CL Telephone Contact Reference List

Last updated on November 19, 2014 21

www.defensetravel.dod.mil

(888) 331-7411

Physical Evaluation Board (PEB) Navy only

(for TDRL determinations) other branches should contact their personnel office

(216) 522-5225

Privacy Act and Subpoenas DSN Phone 580-5225 DFAS Cleveland Center

(Navy; Marine Corps; Retirees) Fax (216) 522-5471 1240 East 9th St

DSN Fax 580-5471 Cleveland, Ohio 44199-8002

(317) 212-8801 DFAS Indianapolis Center

Privacy Act and Subpoenas Fax (317) 212-8802 Fort Benjamin Harrison

(Army and Air Force) Indianapolis, IN 46249-0001

(866) 912-6488 DFAS-IN

Remission Waiver Department DSN 926-6488 8899 East 56th Street, Dept. 3300

Fax (317) 212-8654 Indianapolis, IN 46249-3300

(216) 522-5335 option 1: routes call to DFAS-411

Reserve Pay Processing DSN Phone 580-5335 option 2: enter last two digits of SSN to connect call

(see 'Navy Reserve Pay Processing') Fax (216) 367-3575

DSN Fax 580-3575

Retired Affairs Office (RAO)

(Coast Guard)

Retired Affairs Office (RAO) Marines (800) 336-4649

(Navy and Marine Corps) Navy (800) 372-5463
Refer to Navy Region Mid-Atlantic Fleet & Family Support Program

Reserve Component IRR (RCIRR)                                       
(see 'Navy Reserve Personnel Center')

(800) 535-2699

(800) 772-8724
Now known as 'Pay and Personnel Center - Retired and Annuity 
Branch' (similar to DFAS 800-321-1080)

Per Diem, Travel and Allowance Committee DFAS customers use DFAS-ROME NOTE: Marine Corps travel does NOT process through DFAS ROME.  
Refer Marines to their IPAC or last command.

(202) 685-6422

Merged with Navy Personnel Command (NPC) via Navy Reserve 
Personnel Center

http://www.defensetravel.dod.mil/
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Retired Pay (US Military) (800) 321-1080 DFAS US Military Retired Pay

(see 'Retired and Annuity Pay') (216) 522-5955 P.O. Box 7130

Fax (800) 469-6559 London, KY 40742-7130

(800) 321-1080

Retired and Annuity Pay * (216) 522-5955

and General Processing Retired Pay Fax (800) 469-6559 P.O. Box 7130, London, KY 40742-7130

Annuity Pay Fax (800) 982-8459 P.O. Box 7131, London, KY 40742-7131

Air Force Magazine  available online only
www.retirees.af.mil

Echoes  available online
www.armyg1.army.mil/rso/echoes.asp

Semper Fi  available online only
www.mcleague.com

Shift Colors  available online only
www.npc.navy.mil

Safe Harbor Foundation
(see 'Navy Safe Harbor Foundation')

Safekeeping

(see 'Bond Safekeeping')

(888) 332-7411

(216) 522-5096

Savings Deposit Program (SDP) * Internal Use Only * (216) 522-6796

(All Branches) Fax (216) 367-3587

DSN Fax 580-5060

Email ccl-sdp@dfas.mil

(not affiliated with the Navy, Coast Guard, or DoD)

(800) 336-4649

Navy (866) 827-5672

* Refer to separate reference material for an expanded listing of Retired and Annuity Pay telephone options *

Retiree Magazines

Air Force (800) 727-3337

Army refer to web site

Marine Corps

DFAS Cleveland Customer Support Center

http://www.retirees.af.mil/
http://www.armyg1.army.mil/rso/echoes.asp
http://www.mcleague.com/
http://www.npc.navy.mil/
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(210) 565-4802

(210) 565-2273

Army - Army should contact their local Retirement Service Officer

(800) 336-4649

SBP Administrative Corrections (703) 784-9310

Marine Corps Fax (703) 784-9834

Marine Corps DSN Fax 278-9834

Navy (866) 827-5672

Navy Fax (901) 874-2611

SBP Deemed Election Fax (800) 469-6559

Air Force (317) 212-3657 email:  DFAS-IN_AF_Dependency@dfas.mil

Secondary Dependency (317) 212-1640

(Active Duty and Retirees) (317) 212-0988

(see 'Dependency Determinations') Marine Corps (703) 784-9529 email:  MRP1@usmc.mil

Navy (216) 204-4590

Navy FAX (216) 367-3527

 option 1: DMI Help Desk; LAN Help

option 2: CSC Help

Security (Computer) (216) 522-5000 option 3: Phone Help

(subset of DMI Help Desk) DSN Phone 580-5000 option 4: MIAP and Mainframe Production Scheduling

option 5: Mainframe

hold for a Service Representative

Security (Physical) (216) 522-7280

(Dispatch Center) DSN Phone 580-7280

Semper Fi Semper Fi  available online only.

(see 'Retiree Magazines: Marine Corps') www.mcleague.com

* Similar to 911 - Use with caution *

www.usmc-mccs.org/retiree

Army email:  DependencyDetermination@dfas.mil

(800) 336-4649

Marine Corps

Air Force

email:  ccl-navy-secondary-dependency@dfas.mil

http://www.mcleague.com/
http://www.usmc-mccs.org/retiree
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Separations                               Command Phone (216) 522-6289 option 1:  for ACTIVE DUTY (routes call to DFAS-411)

(for use by the Command ONLY!) DSN Phone 580-6289 option 2:  for SEPARATIONS (enter last three of SSN)

Commercial Fax (216) 367-3574

DSN Fax 580-7700 ! EFFECTIVE 7/10/14 !

Email ccl-td-000-333@dfas.mil

Separations Commercial Fax (216) 367-3576

(for use by the Naval member) DSN Fax 580-5165

Email ccl-td-334-667@dfas.mil

Commercial Fax (216) 367-3515

DSN Fax 580-7702

Email ccl-td-668-999@dfas.mil

Service Resolution Group (SRG) Military Pay 5-5922

Service Resolution Group (SRG) Retired and Annuity Pay (216) 522-5911 use 25911

Service member's Group Life Insurance (SGLI) (800) 419-1473 www.insurance.va.gov

Severance Pay (military - all branches) Fax (317) 275-0248

Severance Pay (civilian) Fax (317) 212-0454

(216) 522-5335 option # 2 Navy Reserve (VTU) Send Payments To:

SGLI Payments DSN 580-5335 DFAS-CLE ATTN: SGLI Processing Code JDCBB

(VTU Navy Reserve) Fax (216) 367-3375 1240 East 9th St

Cleveland, OH 44199-2056

Marine Reserve (VTU) Send Payments To:

SGLI Payments MARFORRES Finance Center

(all non-VTU SGLI issues *) ATTN: Fiscal

2000 Opelousas Avenue

New Orleans, LA 70146

to mbr's command finance office.

TD 334 - 667

TD 668 - 999

* Any Non-VTU SGLI issue must be submitted 

TD 000 - 333

1)  Inquiries regarding refund of taxes from non-combat disability 
severance payments before the close of the tax year

2)  V-status separated members needing to update their direct 
deposit information for their separation pay

TD Range contact is to be used only in the following situations:

http://www.insurance.va.gov/
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Shift Colors www.npc.navy.mil

(see 'Retiree Magazines: Navy') Click on "Publications" then "Shift Colors"

(800) 772-1213

Toll Free TTY (800) 325-0778

Board of Corrections of Air Force Records

SSN and Name Changes SAF/MRBR

(Air Force Retired) * refer to DD Form 149 * 550-C Street West, Suite 40

(see 'Board of Corrections') Randolph Air Force Base, TX 78150-4742

www.afpc.af.mil

Army Review Boards Agency

SSN and Name Changes Army Board for Corrections of Military Records

(Army Retired) Army Phone (703) 545-6900 1901 South Bell Street, 2nd Floor

(see 'Board of Corrections') * refer to DD Form 149 * Arlington, VA 22202-4508

http://arba.army.pentagon.mil/abcmr-overview.cfm

Marines Corps / Navy (703) 604-6884/6885 Board for Correction of Naval Records

SSN and Name Changes DSN 94-664-6884/6885 701 South Courthouse Road, Suite 1001

(Marine and Navy Retired) Marine Corps / Navy Fax (703) 604-3437 Arlington, VA 22204-2490

(see 'Board of Corrections') DSN Fax 94-664-3437 www.donhq.navy.mil/bcnr/bcnr.htm

* refer to DD Form 149 *

Soldier's and Airmen's Home (800) 422-9988

(216) 522-5714

Fax (216) 367-3527/3587

Spouses to Teacher (800) 231-6242 ext 3224 www.spousestoteachers.com

(sponsored by 'Military 1 Source') (800) 342-9647 Program discontinued in Oct 2008

Social Security Administration

Special Claims (Active Duty)

(866) 827-5672

ccl-fax-apay-special-claims@dfas.mil

www.ssa.gov

Funding Issues & Questions

http://www.npc.navy.mil/
http://www.afpc.af.mil/
http://arba.army.pentagon.mil/abcmr-overview.cfm
http://www.donhq.navy.mil/bcnr/bcnr.htm
http://www.spousestoteachers.com/
mailto:ccl-fax-apay-special-claims@dfas.mil
http://www.ssa.gov/
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Star Card

(see 'AAFES')

Air Force (800) 525-0102 www.afpc.randolph.af.mil/stoploss

Army (877) 736-5554 www.stoplosspay.army.mil

Marine Corp (877) 242-2830 www.manpower.usmc.mil/slcms

Navy (901) 874-5111

for Navy, Retirees, and Annuitants:

Subpoenas Navy; Retired Pay; Annuity Pay (216) 522-5225 DFAS Cleveland

(Freedom of Information Act) Fax (216) 522-5471 1240 East 9th Street

Cleveland, Ohio 44199-2055

for Army; Air Force; Civilian Pay; all others:

Subpoenas Army; Air Force; Civilian Pay; other (317) 212-7365 DFAS Indianapolis

(Freedom of Information Act) Fax (317) 212-5225 8899 East 56th Street

Indianapolis, IN 46249-0150

Successor Check Overpayment (216) 522-5721

(reclamation) DSN 580-5721

TERA no direct phone number

(Temporary Early Retirement Authority) use phone number for Retired Pay

(877) 968-3778 Thrift Savings Plan

(404) 233-4400 PO Box 385021

Toll Free TTY (877) 847-4385 Birmingham, AL 35238

Fax (866) 817-5023 www.tsp.gov

(800) 826-1317

Stop Loss Special Pay

Thrift Savings Plan (TSP)

for Star Card non-delinquent accounts

(800) 321-1080

http://www.afpc.randolph.af.mil/stoploss
http://www.stoplosspay.army.mil/
http://www.manpower.usmc.mil/slcms
http://www.tsp.gov/
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Air Force Active Duty Inquiries by e-mail only email:  sheri.presley@dfas.mil

Reserve Inquiries by e-mail only email:  roxanna.rivera@dfas.mil

Army Active Duty Inquiries by e-mail only email:  DFAS-INTSP@dfas.mil

Thrift Savings Plan (TSP) Reserve Inquiries by e-mail only email:  richard.johnson@dfas.mil

(for military members needing Reserve Inquiries by e-mail only email:  pamela.penfield@dfas.mil

a TSP address change) Marine Corp Active Duty (888) 332-7411 email:  ccl-mc-tsp@dfas.mil

Fax (216) 367-6470

Navy Active Duty Inquiries by e-mail only email:  ccl-military-tsp@dfas.mil

Reserve Inquiries by e-mail only email:  ccl-nres-tsp@dfas.mil

Transitional Compensation email:  nancy.saunders@dfas.mil

[see 'Victims of Abuse (VOA)'] cc email: nathan.lynix@dfas.mil

Air Force Contact Admin

Travel Pay (all branches) Army (888) 332-7366 option 1

(this is not  for DITY moves) Marine Corp Contact Admin refer to their Finance Office, Travel Section

Navy Contact PSD

all branches refer to Defense Travel Mgmt web site: www.defensetravel.dod.mil

Travel DFAS Rome (888) 332-7366 option 1 (not for DITY moves)

(216) 522-5470

DSN 580-6081

Electronic Savings Bonds write or email Bureau of the Public Debt

Treasury Direct Paper Savings Bonds (800) 553-2663 PO Box 7015

(US Savings Bonds) Legacy Treasury Direct (800) 722-2678 Parkersburg, WV 26106-7015

TIPS (202) 504-3550 www.treasurydirect.gov

Treasury Department Washington D.C. (202) 622-2000 www.treasury.gov

Travel (IATS) Reject Corrections

send email with name and phone number to POC

Paper Check Non-Receipt

http://www.defensetravel.dod.mil/
http://www.treasurydirect.gov/
http://www.treasury.gov/
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Treasury Offset Program (TOPs) (800) 304-3107

(for non-IRS debts) Toll Free TTY (866) 297-0517

(877) 874-2273

Tricare (800) 444-5445 www.tricare.mil

(888) 874-9378

(888) 777-8343

Toll Free from US (877) 678-1207

(888) 777-8343

Toll Free from US (877) 451-8659

Tricare Overseas Commercial from US (215) 942-8393 www.tricare.osd.mil/overseas

Puerto Rico and Virgin Islands (888) 777-8343

(888) 777-8343

Singapore - Toll Free from US (877) 678-1208

Sydney - Toll Free from US (877) 678-1209

Tricare Dependent Dental (800) 866-8499

(active duty members) (888) 622-2256

Tricare Dependent Helpline

National Mail Order Pharmacy

Tricare For Life (866) 773-0404 Madison, WI

Troops to Teachers (800) 231-6242 www.proudtoserveagain.com

Trusted Agent mypaywebadmin@dfas.mil

(800) 821-7912

Fax (800) 368-7030

United Healthcare (877) 988-9378

United Service Automobile Assn (USAA) (800) 531-8722 www.usaa.com

VA Burial Benefits (800) 827-1000 www.cem.va.gov

Uniformed Services Benefit Association

West

Western Pacific

Latin America and Canada

Europe, Africa, Middle East

all Trusted Agent corrections or requests to become a Trusted Agent must be 
submitted via email

Enrollment & Billing

www.usba.com

North

www.express-scripts.com/tricare

South

(877) 636-1303

www.fms.treas.gov/debt/top.html

http://www.tricare.mil/
http://www.tricare.osd.mil/overseas
http://www.proudtoserveagain.com/
http://www.usaa.com/
http://www.cem.va.gov/
http://www.usba.com/
http://www.express-scripts.com/tricare
http://www.fms.treas.gov/debt/top.html
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(800) 321-1080

(216) 522-5955

19th Floor (216) 522-5222 Returned Checks & Bonds (RCB)

DSN 580-5222

28th Floor (216) 522-6129 Checks/Remittances Received by DFAS

DSN 580-6129

VEAP See 'Veteran's Administration' or 'Montgomery GI Bill'

Columbus (800) 756-4571

DSN 869-4571

Indianapolis (888) 332-7366 option 2

(800) 367-2884 employee calls this number to authorize verification

Verification of Pay and Employment (800) 367-5690 company receives verification by calling  this number

(Civilian DoD Employees) www.theworknumber.com

Customer Service (800) 996-7566 for problems with the system

Air Force (800) 525-0102 Air Force Personnel Center, Randolph AFB, TX

Verification of Pay and Employment Army (888) 276-9472 Army Human Resoources Command, Fort Knox, KY

(Military Members) Marine Corp (800) 336-4649 Manpower Mgmt Support Branch, Quantico, VA

(use branch HR Dept) Navy (866) 827-5672 Navy Personnel Command, Millington, TN

Air Force (800) 525-0102

Army (800) 525-0102

Marine Corp (800) 255-5082 IRR

Navy (800) 535-2699 IRR

Main (800) 827-1000 www.va.gov

(800) 697-6947 www.va.gov

Veteran's Administration (800) 827-0648

(see 'Department of Veteran's Affairs') (877) 838-2778

(800) 983-0937 www.ebenefits.va.gov

(888) 442-4551 www.gibill.va.gov

(877) 222-8387

Vault

Old name for the GI Bill (1977-1985)

Vendor Pay

VA Retro Hotline

Verify Reserve Affiliation

Debt Management

DDS/EFT Changes

Burial Benefits

Health Care Benefits

eBenefits

GI Bill/VEAP

The Work Number: Employee

The Work Number: Company

through Retired Pay

http://www.theworknumber.com/
http://www.va.gov/
http://www.va.gov/
http://www.ebenefits.va.gov/
http://www.gibill.va.gov/
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(800) 419-1473

Fax (800) 236-6142

Viet Nam Veteran's Memorial Central Office

(202) 426-6841 900 Ohio Dr SW

(202) 485-9880 Washington, D.C. 20024

www.nps.gov/vive

Victims of Abuse (VOA) email:  nancy.saunders@dfas.mil

(see 'Transitional Compensation') cc email: nathan.lynix@dfas.mil

VSI (800) 321-1080

(Voluntary Separation Incentive) (216) 522-5977

Fax (216) 522-6470

Waiver/Remission of Indebtedness * Internal Use Only * (317) 212-8692 email:  remissionwaiverindy@dfas.mil

(800) 424-9098

(703) 604-8799

DSN 664-8799

Fax (703) 604-8567

(210) 652-5775 www.defense.gov/faq/pis/pc04mltr.html

(210) 565-2660

DSN 665-2660

Commander

US Army Enlisted Records & Evaluation

Worldwide Locator Army (317) 212-3644 ATTN: Locator

(Regular Active Duty Only) 8899 East 65th St

Indianapolis, IN 46249-5301

(703) 640-3942

(703) 640-3942

Navy (901) 874-3388 www.defense.gov/faq/pis/pc04mltr.html

EREC Customer Service (866) 771-6357

Wounded In Action (317) 510-7827 Army only

Waste, Fraud, and Abuse Hotline www.dodig.mil/hotline

www.insurance.va.govVeteran's Group Life Insurance (VGLI)

send email with name and phone number to POC

Viet Nam Veteran's Memorial

Air Force

http://www.afpc.af.mil/questions/index.asp

Marine Corps www.defense.gov/faq/pis/pc04mltr.html

http://www.nps.gov/vive
http://www.defense.gov/faq/pis/pc04mltr.html
http://www.defense.gov/faq/pis/pc04mltr.html
http://www.dodig.mil/hotline
http://www.insurance.va.gov/
http://www.defense.gov/faq/pis/pc04mltr.html
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