
Fax to Office Fax Fax to Follow UP Mail Copy of
Office Cutoff Virtual VA Phone Call Faxed Claim

American Legion Yes 3:00 p.m. No No No 

American Veterans Yes 3:00 p.m. No Yes No 

Disabled American Veterans Yes 2:00 p.m. No No No 

Jewish War Veterans Unk Unk Unk Unk Unk

Marine Corps League Yes None No No Yes

Military Order of the Purple Heart Yes 12:00 p.m. No Yes Yes

Paralyzed Veterans of America Yes 12:00 p.m. No Yes No 

Veterans of Foreign Wars Yes *4:00 p.m. No *Yes No 

Vietnam Veterans of America No N/A Yes Yes No

Revised July 2015

End of Month Claims
VARO CLEVELAND

NOTE:  If you have a claim, call for procedure.

NOTE:  If you fax after 3:30 p.m., please provide a courtesy call to ensure receipt.

NOTE:  Will not accept claims last 2 days of the month.

NSO Submission Procedures

NSO

NOTE:  If CVSO is Accredited on VA Form 21-22 fill out Blocks 3.A./3.B./3.C. and Sign Block 17.  

NOTE:  Informal must include VA Form 21-0966/DD Form 214/VA Form 21-22

NOTE:  Not responsible, at any time, for any faxed material
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