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Director’s Message, July 2018
Dear Ohioans,
It is my pleasure to submit to you the Ohio Department of Veteran Services (ODVS)
Annual Report for State Fiscal Year 2018 covering July 1, 2017 to June 30, 2018.
Ohio is home to nearly 800,000 former service members – the sixth-largest population of
veterans in the United States – and we take pride with the ability to try and reach out to
this unique and honorable group of Ohioans by actively identifying, connecting with,
and advocating for veterans and their families through our mission, vision and values.
This report highlights our department’s milestones during the past year to be the trusted voice
for veterans as we have strengthened our connection to the veteran community and better
identified their triumphs, needs and concerns.
This year we have also made great strides with our Workforce team as we maintain an
important dialogue with military-friendly employers across Ohio, but also remain aware of the
challenges facing transitioning veterans looking for new career paths back home.
We’re proud of our partnerships with stakeholders at the local and federal levels to help honor
those who served including the U.S. Department of Veterans Affairs and all 88 county veterans
service offices, which do much of the groundwork connecting veterans to their benefits.
Our department mission is to “provide opportunities and resources for our veteran community
through advocacy, collaboration and partnerships” and our stated vision is to be “the trusted
voice for veterans.”
At the Ohio Department of Veterans Services, our dedicated
staff members, many of whom are men and women of service
themselves, take these goals and responsibilities to heart.
We are proud of the growth and reach we have developed both in
my time as director and throughout the span of Governor Kasich’s
administration, and it has been a privilege to serve at this agency.
Sincerely,

Chip Tansill, Director, Ohio Department of Veterans Services
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Employment

Welcoming Veterans Home

Employment
The Veteran Workforce Team, consisting of our workforce manager and three regional
workforce consultants, has been engaging Ohio’s veteran-friendly employers. Aligned with the
six JobsOhio Regional Network Partnerships, they provide direct services to employers
seeking assistance in connecting with the veteran workforce system through OhioMeansJobs.
com and in developing culturally competent veteran recruiting and retention strategies.
For FY2017, our regional workforce consultants
contacted more than 3,700 employers leading
to almost 1,300 employer engagements. Those
engagements include 77 employer training events
with 1,341 attendees representing 612 employers
around Ohio.
Since the program began, our regional workforce
consultants have contacted more than 11,000
employers leading to 1,101 employer engagements. The team has developed seven training
modules for company human resources, recruiting and management professionals covering
everything from military culture and veteran demographics to behavioral health and disability
accommodations. These trainings received accreditation by the Society for Human Resources
Management (SHRM).
We have received great support
from chambers of commerce,
employer organizations and the
veteran community around the state,
which regularly refer employers to
our team, and we are greatly
appreciative of that collaboration.

The Veteran Workforce Team recently launched a website to improve
accessibility to hiring managers of Ohio’s military-friendly employers.

For more information on our
workforce team, contact our
Workforce Manager at
614-728-4866, or by email at
Ryan.Blackburn@dvs.ohio.gov.
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Higher Education, Training

Higher Education
The Ohio Department of Veterans Services is the Ohio agency for the federally funded
Veterans Educational Programs office, which oversees the State Approving Agency for
Veterans Training. In federal FY2017, the VA spent more than $295 million in Ohio on
vocational rehabilitation and education. This represents an increase of $40 million spent in
Ohio per year since 2011.

State Approving Agency
The principal role of the State Approving Agency is to promote and safeguard quality
education and training programs for all veterans and dependents, and to ensure education
and training opportunities meet the changing needs of veterans. There are more than 700
approved Ohio institutions where veterans and dependents are able to use their post-9/11
GI Bill® educational benefits.
Each year the U.S. Department of Veterans
Affairs (VA) contractually requires the State
Approving Agency to review these programs
offered by institutions for validity and to perform
77 compliance surveys (audits) of institutions
predetermined by the VA. These surveys
acknowledge the reporting accuracy of tuition
and fees schools make on behalf of the veteran.

Training & Standards
The Ohio Department of Veterans Services continues to train and certify Ohio county veterans
commissioners and accredit county veterans service officers in all 88 of Ohio’s counties.
Online training was successfully launched in 2017 and a new curriculum was added this year.
During FY2018, 48 newly appointed commissioners were trained on their duties and
responsibilities per the Ohio Revised Code. The Ohio State Association for County Veterans
Service Officers trained 39 newly appointed officers. Additionally, 440 commissioners and over
270 officers were trained during several in-person training events during FY2018.
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Training

Higher Education

The department recertified the accreditation
of 14 county veterans service officers with
the U.S. Department of Veterans Affairs
and processed initial accreditation requests
for 30 more officers. More than 140 crossaccreditation requests were processed with
various veterans service organizations on
behalf of service officers, allowing veterans
to be represented by organizations of their
choice during the claims process.

Veterans Affairs Regional Office
The Ohio Department of Veterans Services’ liaison office at the Cleveland Veterans Affairs
Regional Office provides direct assistance to the counties with
claims that need immediate attention or special management
through partnership with the Veterans Affairs Regional
Office. The office staff provided assistance on more than
4,100 requests from the county veterans service officers
during FY2018. The office has also partnered with the U.S.
Department of Veterans Affairs to ensure all systems-access
issues that may be occurring at the county level are addressed in an expeditious manner.
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Legislation

Legislation
Several pieces of legislation have been signed by Governor Kasich that greatly enhance
the lives of Ohio’s Veterans. House Bill 24 modified the tax exemption for Veterans Service
organizations that provide valuable services and charitable deeds to our nation’s veterans
and our communities. House Bill 194 continues a tradition of honoring Ohio’s veterans
with specialized license plates. Now the director of the Department of Veteran Services,
in consultation with the state registrar, will create a mechanism for the future creation of
license plates for our veterans.
Following the passage of recent federal legislation, Ohio is taking steps to implement a
temporary pilot program regarding the waiver of the skills test for a commercial driver’s
license for military personnel. The state is working with the U.S. Federal Motor Carrier
Safety Administration to apply for a waiver so that certain veterans can obtain a Commercial
Driver’s License (CDL) license if they have received certain training in the Armed Services.
Currently, veterans can apply for a CDL but only if the application is made immediately after
their time in service. This federal waiver would allow the CDL to be granted if the driving
experience occurred during any period of the applicant’s military service or employment.

Ohio Department of Veterans Services 2018 Annual Report

7

8

Ohio Veterans Homes

Ohio Veterans Bonus

Ohio Veterans Homes
The Ohio Department of Veterans Services oversees two separate Ohio Veterans Homes –
one located in northern Ohio in Sandusky and the other in southern Ohio and the more rural
setting of Georgetown.
The Sandusky home, which first opened in 1888 for Civil War veterans, includes a nursing
home and a domiciliary. It is one of the largest such facilities in the country. The nursing home
in Georgetown opened in 2003.
Each offers a quality of life which emphasizes privacy, encourages independence,
provides comfort and security and meets social needs. The homes embrace a person-centered
approach to caring for our residents.
Both homes and independent care are
open to honorably discharged veterans of
periods of armed conflicts who are or were
Ohio residents for at least one year during
their lifetime. These veterans also must
Ohio Veterans Homes facilities in Sandusky (L) and Georgetown (R)
be infirmed or disabled and incapable of
are available to honorably discharged veterans.
earning a living.
Per-resident per diem funding by the U.S. Department of Veterans Affairs, combined with a
sliding scale resident assessment based on ability to pay, provides a long-term care value for
veterans and their families.
During FY2017, the home in Sandusky had a bed capacity of 636:
125 for the Domiciliary (independent care), 84 for Domiciliary Plus (supervised care),
319 for Intermediate Nursing Care and 108 for Memory Care (Alzheimer’s/dementia).
The home in Georgetown had a bed capacity of 168 – 126 of which were used for Intermediate
Nursing Care and 42 for Memory Care (Alzheimer’s/dementia).
Contact information for the Ohio Veterans Homes:
Sandusky (419) 625-2454; Georgetown (937) 378-2900; www.ohioveteranshome.gov
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Ohio Veterans Hall of Fame

Ohio Veterans Hall of Fame
The Ohio Veterans Hall of Fame recognizes the efforts of Ohio’s distinguished men and
women who have worn the uniform of our nation’s armed forces and then continued to
contribute to their communities, state and nation through exceptional acts of volunteerism,
advocacy, professional distinction, public service and philanthropy.
The Class of 2017, inducted in November
of that year, was chosen from among 103
nominations. The inductees, who range in
age from 38 to 92, span 15 different Ohio
counties and all major branches of the
United States Armed Forces – the Army,
Navy, Air Force, Marines and Coast Guard.
This Class of 2017 joins 834 Ohio veterans
who have been inducted and represent all
eras, branches and walks of life.
The Ohio Veterans Hall of Fame Executive Committee – comprised of
veterans from throughout Ohio – reviews the nominations and selects
up to 20 honorees annually. Honorees are inducted into the Hall of
Fame in November. In 2017, the 20 honorees – including one Medal of
Honor recipient from Wood County – were inducted during a ceremony
held at Radiant Life Church in Dublin, Ohio.

Hall of Fame 2017 Class
Representative Bill DeFries

William DeFries was named the 2017 Ohio Veterans Hall of Fame
Class Representative. William is the CEO and owner of Copp
Integrated Systems, two Beef ‘O’ Brady’s restaurants and a car wash.
He has opened the doors of his restaurant to unemployed individuals
to provide advice and a professional network. The network has grown
to 600 participants.

The Ohio Veterans Hall of Fame bronze plaque is on permanent display on the second floor of
the Riffe Center for Government and the Arts at 77 S. High St. in downtown Columbus.

Ohio Department of Veterans Services 2018 Annual Report

9

10

Women Veterans

Helping Ohio Vets with Needs

Women Veterans
The Ohio Department of Veterans Services strives to ensure that the voices of Ohio’s 62,000
women veterans are heard. Director Chip Tansill appoints a committee of engaged and
knowledgeable women veterans to provide advice, counsel and input on issues, opportunities
and programs. The committee recommends and plans events to advance professional
development, camaraderie and the positive image of women veterans.
In August 2017, the Biennial Ohio Women
Veterans Conference was held at the Ohio Union
on the campus of The Ohio State University. Dr.
Betty Moseley Brown, associate director of the
U.S. Department of Veterans Affairs’ Center for
Women Veterans, served as the keynote speaker.
Breakout session topics included translating
military skills to the civilian world, networking,
managing finances, wellness and aging.
All branches were represented and the ages of
attendees spanned 22 to 97. Planning for the 2019 conference is underway. It is scheduled for
August 9-10 at the Ohio Union. First hosted in 2006, the conference is now one of the largest
of its kind in the nation attracting up to 750 attendees.
In November 2017, four women veterans were inducted into the Ohio Veterans Hall of Fame.
In March 2018, women veterans were featured in a panel discussion at the Ohio History
Connection in celebration of Women’s History Month.
The Ohio Women Veterans Advisory
Committee works in collaboration with
the department’s Women Veterans
Coordinator on year-round outreach.
Women veteran resource fairs, job expos
and an art exhibit hosted by First Lady
Karen Kasich at the Governor’s Residence
were among the activities supported and
attended by women veterans.
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Outreach
The Ohio Department of Veterans Services continues its outreach efforts to honor former
military members, recognize companies that work to hire them and bring light to the many
accomplishments and community-enhancing efforts of veterans.
Since the start of last July, Director Tansill commended 10 military-friendly businesses on site
and learned more about their successful actions to bring veterans into the workforce. Several of
these visits included the presence of state
legislators and county veterans service
officers, who also were able to see firsthand
the value of veterans in the workplace.
During such events, the director presents
an OhioMeansJobs Challenge Coin to show
gratitude for recognizing the unique and
useful skill set of veterans. He also presents
a department challenge coin to veterans
on hand and offers special recognition to
Vietnam-era veterans by issuing them a
50th Anniversary Commemorative Lapel Pin.
Department officials honored hundreds
of veterans at the Ohio State Fair and
several county fairs across the state, such as
Delaware, Guernsey, Fairfield and Hancock.
We also were able to recognize school-aged
Ohioans connected to the military community
at events such as Purple Star school
programs and military signing day ceremonies.
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The Ohio Department of Veterans Services also served a key role in scores of events and
ceremonies that honor veterans, and participated in dozens more veteran-related programs
and activities such as roundtable discussions, Honor Flights, job fairs, entrepreneurial
workshops and art shows.
In March – and in conjunction with Governor Kasich’s final State of the State address in
Westerville – the department hosted its first-ever Veterans Career Accelerator on the campus
of Otterbein University. That week, several state officials joined Director Tansill on visits to
Worthington Cylinders and the Anheuser-Busch Brewery, which employ a high percentage
of veterans.
The department also checked in on places of business of recent inductees of our Ohio
Veterans Hall of Fame, including visits to the Motts Military Museum in Groveport and the
Underground Railroad Museum in Flushing.
Getting out into the community,
interacting with veterans groups,
honoring those who have served
honorably and taking the time to
strengthen partnerships with veteran
organizations, county offices, the U.S.
Department of Veterans Affairs and
other advocates for men and women
of service – it’s all part of our mission
to enhance the lives of Ohio veterans.
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