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In reflection, the word that best describes our department’s focus this 
year is resiliency. Veterans and those who support them don’t avoid 
challenges, and we saw that at all levels of ODVS while navigating 
a pandemic that limited our budget, interactions, and outreach.

From early 2020, we saw how COVID-19 attacked veterans homes 
in other states. Thanks to Governor DeWine’s leadership and with the foresight of the team at our Ohio 
Veterans Homes, we quickly established safety protocols for our nursing care facilities’ residents and staff.

We created Enhanced Care Units to care for residents who were exposed to or suffering from COVID, 
fielded personal protective equipment (PPE), and performed more than 55,000 COVID tests. When 
restrictions limited contact for volunteers and visitors, we used window visits and electronic tablets to keep 
residents connected and to limit exposure and spread. We maintained continuous communication with our 
staff, residents, their family and friends, and our stakeholders. Finally, we were able to help vaccinate our 
residents and staff, putting them among the first Ohioans to receive their inoculations. That initial wave 
of vaccines came on Dec. 18, 2020 – just before Christmas – with the Governor and First Lady witnessing 
from outside OVH-Sandusky and Lt. Governor Jon Husted doing the same in front of OVH-Georgetown.

That is the image from this past year I won’t forget – our veterans and caregivers dutifully receiving shots with 
our top leaders in state government encouraging them and chatting with them through an iPad. We now look 
forward to regaining “normalcy” because, once again, our service members, past and present, are out front.

Serving and honoring the more than 750,000 veterans in Ohio is my great privilege, and I’m proud to say we 
continue to find new ways to do so. Last year, for example, we honored each member of the 2020 class of 
the Ohio Veterans Hall of Fame with a recognition at a location of their choice, in lieu of our traditional large 
Induction Ceremony. Those ventures to their homes, local posts, and other locales were very moving.

We made strides in veteran hiring statewide thanks to the innovative efforts of our Veterans Workforce Team. 
We continue to administer programs such as the Ohio Veterans Bonus, manage the federally funded State 
Approving Agency that enables veterans to maximize GI Bill benefits, and to strengthen vital relationships with 
the U.S. Department of Veterans Affairs (VA) and Ohio’s County Veterans Service Offices (CVSOs). And with 
the support of the administration and the Ohio General Assembly, we received appropriations that willl ensure 
we can continue to connect veterans and military families to opportunities, support, and specialized care.

In FY2021, we fought through adversity and found creative ways to enrich the lives of Ohio’s veterans, as you 
will see in this Annual Report. Our mission to provide opportunities and resources for our veteran community 
through advocacy, collaboration, and partnerships will never waver – and we are so grateful for your support.

                                                                 Here’s to a productive, impactful, and safe year ahead,

Deborah Ashenhurst
Director, Ohio Department of Veterans Services

DIRECTOR’S MESSAGE



2

2021 Annual Report           Ohio Department of Veterans Services

TABLE OF CONTENTS

 

Employment                 3

Higher Education                5

Training & Standards               6

Legislation                 7

Ohio Veterans Homes               8

Ohio Veterans Hall of Fame              12

Women Veterans                14

Outreach                  15

Mental Health                 18

ODVS Expenditures                19

Direct Federal Spending               20

 Those who won our independence ... valued liberty
 as an end and as a means.They believed liberty
 to be the secret of happiness and courage to be 
 the secret of liberty.
                     - Louis D. Brandeis

“

“
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The pandemic has had a profound impact on the economy, 
and Ohio veterans bring unique talents and experience to 
the workplace. One of ODVS’s most important endeavors 
is to connect businesses across the state with veterans 
by training them on military culture, the value of hiring 
veterans, and ways to identify, incentivize, and retain them 
through the guidance of the ODVS Veterans Workforce 
Team. This highly important aspect of our department was 
created in October 2016.

The ODVS Veterans Workforce Team uses workforce 
consultants to engage and provide guidance to many of 

Ohio’s more than 6,000 veteran-friendly employers. The team covers all 88 Ohio counties 
and provides direct services to employers seeking assistance in connecting with the veteran 
workforce system through 
OhioMeansJobs.com and in 
developing culturally competent 
veteran recruiting and 
retention strategies.

Since its inception, the team 
has contacted more than 17,000 
employers and conducted 300 
separate training sessions with 
more than 2,400 employers in 
attendance. Nine different training 
sessions – which are all accredited by the Society for Human Resource Management (SHRM) 
– were conducted virtually in FY2021, but the Workforce Team still improved on its reach and 
continued to join forces with partners such as OhioMeansJobs, the Ohio National Guard, 
JobsOhio, Hiring Our Heroes, the Governor’s Office of Workforce Transformation, 
and Chambers of Commerce from across the state.

EMPLOYMENT
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The efforts of the Veterans Workforce Team drew notable recognitions in recent months, 
including SHRM’s Veterans At Work certificate in July 2020 and the prestigious Ohio ESGR Pro 
Patria Award, which was announced in September. The following month, ODVS and the Central 
Ohio Veterans Consortium hosted the first annual Veteran’s Career Exploration Summit.

For FY2021, our regional workforce consultants contacted more than 1,700 employers leading 
to nearly 575 employer engagements.

Since Workforce Manager Ryan Blackburn attended a Hiring Our Heroes Career Summit in 
Tennessee last year, the Workforce Team has developed a strategy to showcase Ohio as a 
standout state for military families and those transitioning from service, from quality of life to 
veteran-specific benefits. The Team has united with the Ohio Department of Job and Family 

Services, Tourism Ohio, and JobsOhio 
in this endeavor. Also, ODVS has 
provided veteran resources for the 
new state website, FindYourOhio.com.

As the Workforce Team has improved 
its foothold with businesses and the 
veteran community, more notoriety 
has followed. In fact, Blackburn 
represented the department in a 
variety of media interviews during the 
fiscal year, including appearances on 
ABC6/FOX28’s “Good Day Columbus” 
program and the Spectrum News 

program “In Focus,” which is hosted by Mike Kallmeyer. In addition, Blackburn engaged in a 
lengthy discussion about veteran hiring strategies on the popular WOSU-TV and PBS-affiliated 
show “All Sides with Ann Fisher.”

EMPLOYMENT
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The Ohio Department of Veterans Services is the 
federally funded State Approving Agency for Veterans 
Training. In federal FY2020, the VA spent more than $280 
million in Ohio on vocational rehabilitation and education, 
including more than $100 million on tuition and fees 
through GI Bill®. 

State Approving Agency
The principal role of the State Approving Agency is to 
promote and safeguard quality education and training 
programs for all veterans and dependents and to ensure 
education and training opportunities meet the changing 

needs of veterans. There are more than 700 approved Ohio institutions where veterans and 
dependents are able to use their GI Bill® educational benefits. 
 
Each year, the U.S. Department of 
Veterans Affairs (VA) contractually 
requires the State Approving 
Agency to review these programs 
offered by institutions for validity 
and to perform compliance 
surveys (audits) of institutions 
predetermined by the VA. 
The number of compliance 
surveys rose to 66 from 62 in the 
past year.

These surveys acknowledge the 
reporting accuracy of tuition and 
fees schools make on behalf of 
the veteran.

HIGHER EDUCATION
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Despite the challenges presented by the COVID-19 
pandemic, the Ohio Department of Veterans Services 
continued to train and certify Ohio county veterans 
commissioners and accredit county veterans service officers 
in all 88 counties throughout FY2021. 

Training and certification was done through a combination 
of in-person and online training during the 12-month period.

From July 1, 2020, to June 30, 2021, the Ohio State 
Association for County Veterans Service Officers trained 60 
newly appointed officers. Also, 440 commissioners and more

than 270 officers were trained online during FY2021 due to COVID-19 restrictions. ODVS re-
certified the accreditation of 69 county veterans service officers with the VA and processed initial 
accreditation requests for 35 more officers. Lastly, more than 70 cross-accreditation requests 
were processed with various veterans service organizations on behalf of service officers, 
allowing veterans to be represented by organizations of their choice during the claims process. 

Veterans Affairs Regional Office
ODVS’s liaison office at the Cleveland Veterans Affairs Regional Office provides direct 
assistance to counties with claims that need immediate attention or special management through 
partnership with the Veterans Affairs Regional Office. Due to COVID-19, the liaison office closed, 
but our staff continued to provide assistance from their homes. With limited resources, our liaison 
office staff was still able to assist with more than 6,000 requests from county veterans service 
officers during FY2021.

The office continues to work closely with the U.S. Department of Veterans Affairs, ensuring all 
systems-access issues that occur at the county level are addressed in an expeditious manner.
The Department also partnered with the Ohio Department of Natural Resources to verify eligibility 
for those applying for the disabled veterans and former POW five-year free license with the 
Division of Wildlife. Since October 2019, the office has processed 1,365 requests and significantly 
reduced the turnaround time from three-to-four weeks to 24-to-48 hours to verify eligibility.

TRAINING & STANDARDS
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FY2021 was a successful year for the legislative efforts 
to help veterans during the global pandemic. All sides at 
both the state and federal level worked to ensure the Ohio 
Veterans Homes were armed with the tools to keep our 
residents as safe as possible. The state budget ensured 
that hundreds of veterans who live at Ohio’s two Veterans 
Homes will continue to receive a high level of care as the 
state fulfills a promise to care for those who wore the cloth 
of our nation. 

It also saw money budgeted for efforts to eliminate 
homelessness, veteran’s mental health, and Ohio’s veteran 

service organizations that employ service officers who connect veterans to their federal 
benefits. Millions of federal relief dollars were specifically earmarked for the Ohio Veterans 
Home Operations in Senate Bill 109, which allocated $3 million to the Department of Veteran 
Services. Funds were used
to provide safety and 
resources for our residents 
and hazard pay for our staff, 
who continued to provide care and 
comfort throughout the pandemic. 

Furthermore, the state provided 
immediate opportunities for 
veterans to stay socially distant 
while still ensuring that the 
business of connecting them to their benefits continued by allowing for county veteran service 
commissions to meet remotely. The county veteran service commissions and offices are the 
frontlines when it comes to connecting veterans and their families with the federal benefits that 
they have earned. Their commitment to continuing operations during the pandemic was vital.

Governor DeWine also signed H.B. 137, which recognizes March 29 as Ohio Tuskegee Airmen 
Day, a recognition of a valiant group of airmen with a rich and deep history in Ohio.

LEGISLATION
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ODVS operates two facilities for wartime veterans: 
the Ohio Veterans Home (OVH) in Sandusky covering 
northern Ohio and the Ohio Veterans Home in Georgetown 
serving southern Ohio.

Our dedicated staff at each of the Homes provide first-rate 
care and comfort to former military members, a daily effort 
that only heightened during a global pandemic that took its 
toll throughout the last year.

The Sandusky facility, originally known as the Soldiers and 
Sailors Home, has been in operation for more than 132 

years. The Home in Georgetown opened in 2003. The two facilities support 801 total residents 
and employ an overall staff of approximately 950.

OVH-Sandusky is the nation’s fifth-largest skilled nursing home and has an independent living 
community with a domiciliary that is 
home to as many as 206 veterans. 
A total of 319 beds are usable for 
Immediate Nursing Care and another 
108 have been designated for Memory 
Care (Alzheimer’s/dementia).

OVH-Georgetown is a nursing 
care facility with 168 beds – 42 of 
them designated for Memory Care 
(Alzheimer’s/dementia).

Funding from the U.S. Department of Veterans Affairs, combined with a sliding scale resident 
assessment based on ability to pay, allows us to provide long-term care value for veterans and 
their families.

OHIO VETERANS HOMES
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OHIO VETERANS HOMES
Responding to a Pandemic
One of the first responses to the COVID-19 health crisis at the Ohio Veterans Homes was 
to set up Enhanced Care Units which allowed residents who had been exposed to COVID 
or contracted the virus to receive isolated and more secure care. Administrators worked to 
acquire and maintain necessary personal protective equipment (PPE) and to conduct regular 
antigen testing. Points of entrance and egress were greatly limited, testing became mandatory 
for all entering the Homes, and visitation and admissions were suspended.

In FY2021, continuing these protocols and encouraging vaccination for all inside the Homes 
became vital in further efforts to control the spread of COVID.

On Dec. 18, Governor Mike DeWine made 
good on his pledge to ensure veterans 
and staff at the Homes would be included 
in the state’s 1A Phase in administering 
Pfizer/BioNTech vaccines. The Governor 
watched that process from outside the 
Sandusky Home via an electronic tablet 
and chatted with a few residents who 
were among the first to receive the 
vaccine.     Lt. Governor Jon Husted did 
the same just outside OVH-Georgetown 
on the same day. More than 90 percent 
of eligible    residents at each Home took 
advantage of the opportunity and the 
second round of vaccinations was given at 
each Home just after the New Year.

The vaccination program soon paid dividends, and in February 2021, ODVS announced 
plans for a deliberate “Responsible Restart” that required prospective residents to be tested 
for coronavirus before entry and to spend 14 days in quarantine before moving into their new 
permanent home.
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OHIO VETERANS HOMES
In this process to add to the census, OVH staff are working through a wait list on a first-come, 
first-serve basis but with consideration, whenever possible, of special circumstances and those 
who are the most in need of care.

In addition, each Home gradually has opened its doors to volunteers and started to allow 
communal dining, activities, and a structured return to on-campus visitation.

We will continue to follow the protocols and public health orders put forth by the Centers for 
Disease Control and Prevention (CDC), the federal government, and the State of Ohio as well 
as working hand in hand with both the Erie and Brown County Health Departments. In doing 
so, we will continue our mission of “Serving Those Who Served” by providing comfort and care 
to our amazing Ohio veterans.

For more on policies and procedures put in place at the Homes during this crisis as well as a 
daily chart that outlines testing and results, go to OhioVets.gov.

New Leadership
ODVS announced in spring 2021 that Ross Matlack was appointed as the new Superintendent 
of the Ohio Veterans Homes. Matlack is a seasoned healthcare executive who brings more 
than 25 years of experience to the position. Since 2018, he has served as the OVH compliance 

officer. When the COVID-19 pandemic took hold of the 
nation in early 2020, he was tasked to serve as Incident 
Commander for the Homes. 
 
Prior to joining OVH, Matlack spent more than 15 years 
in senior executive and consulting roles, including 
as Vice President of the Center for Health Affairs in 
Cleveland, and as President & CEO of several hospitals 
and healthcare systems. His educational background 
includes a juris doctor degree from Cleveland Marshall 
College of Law, and Master of Health Services and 
Bachelor of Business Administration degrees from     
The George Washington University.
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Matlack took the reins from Terry Prince, who had held the position for three years. Prince left 
OVH to serve as Director of the Illinois Department of Veterans’ Affairs, making him one of just 
50 such people at the forefront of state government with regard to veterans services – a list 
that includes ODVS Director Deborah Ashenhurst.

On March 30, 2021, Prince’s 
final day at OVH, he received 
the department’s inaugural 
Major General Manning Force 
Award for Distinguished Service. 
The recognition is presented 
by the Director of Veterans 
Services for distinguished 
service in a position of 
significant responsibility.

The award is named for Major General Manning Force, who served as the first superintendent 
of the Ohio Veterans Homes. Gen. Force was a lawyer in Ohio who volunteered for service 
in the Civil War, rising to command an infantry brigade. During his service, he was badly 
wounded at the Battle of Atlanta and was awarded the Medal of Honor. 

In October 2020, Melissa Wilfong was brought aboard 
as the Nursing Home Administrator of OVH-Sandusky. 
Wilfong arrived with more than 18 years of experience 
in the healthcare industry, most recently as an 
administrator with Embassy Healthcare.

OHIO VETERANS HOMES
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Since its inception in 1992, the Ohio Veterans Hall of Fame 
has come to be known as the ultimate honor for Ohioans 
who have made major contributions to society following 
their military service. The list of the hundreds who have 
been inducted into the Hall includes the likes of astronauts 
John Glenn and Neil Armstrong, sports icons Woody Hayes 
and Bob Feller, medical heroes Sharon Lane and Dr. Henry 
Heimlich, restauranteurs Bob Evans and Dave Thomas, 
actors Paul Newman and Clark Gable, rights activist     
Sara Harper, and many more luminaries.

Each year, the Ohio Veterans Hall of Fame Executive 
Committee, comprised of 13 veterans from throughout 
Ohio, reviews submitted nominations and selects up 
to 20 candidates. The 20-member 2020 class included 
former service members from 16 different Ohio 
counties and four branches of service, bringing the 
total number of inductees – including Medal of Honor 
recipients from Ohio – to 915.

However, recognizing the group with a traditional 
Induction Ceremony was not an option during 
a pandemic. Therefore, ODVS honored these 
amazing men and women safely and individually 
over a three-week period (Sept. 18-Oct. 9) across 
Ohio with Director Ashenhurst serving as emcee 
for all 19 ceremonies in Ohio – and the Arizona 
Department of Veterans’ Services handling the other. 
At the conclusion, the ODVS Communications team 
created a comprehensive Induction Ceremony video 
that debuted on OhioVets.gov and YouTube.com on 
Nov. 5, the originally scheduled date for the 
traditional Induction Ceremony.

VETERANS HALL OF FAME

■  Paul G. Butler, Navy, Clinton Co.
■  *David W. Chilson, Navy, Wood Co.
■  Richard D. Ellsworth, Army, Licking Co.
■  Timothy A. Espich, Army & ONG, Clark Co.
■  Kimberly D. Frisco, Air Force, Greene Co.
■  William C. Graybill, Army, Brown Co.
■  Glenn H. Grismere, Army, Warren Co.
■  Kenneth P. Jakubec, Marine Corps, Mahoning Co.
■  Thomas J. Jenks, Army, Cuyahoga Co.
■  James D. Kaster, Army, Cuyahoga Co.
■  Daniel R. Kirkpatrick, Air Force, Greene Co.
■  Babe Kwasniak, Army, Cuyahoga Co.
■  David C. Lange, Navy, Carroll Co.
■  Jane M. Lengel, Army & ONG, Franklin Co.
■  David G. Meyer, Air Force, Montgomery Co.
■  Carolyn E. Nagy, Army, Lucas Co.
■  Connie Pillich, Air Force, Hamilton Co.
■  David M. Ridenour, Army, Wood Co.
■  James P. Schear, Navy, Stark Co.
■  Alan R. Wallace, Navy, Fairfield Co. 
                                    *Awarded posthumously 

Hall of Fame Class of 2020
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Because of the safety protocols in place, Governor DeWine delivered words of gratitude to 
the class members via video address. Also, a member of the Ohio Veterans Hall of Fame 
Executive Committee attended to read each honoree’s official bio.

In addition, ODVS conducted interviews with all 19 living members of the class and also 
produced a separate video to shine a spotlight on the accomplishments of the honorees.        
Just before Thanksgiving, the department sent out a press release of a featurette schedule       
so followers could look forward to the unveiling of those pieces.

Typically, the following 
May, an Enshrinement 
Ceremony is held and 
a bronze plaque    
featuring the class 
members’ names is 
permanently installed 
in the Riffe Center for 
Government and the Arts 
in downtown Columbus.

However, the 2021 Enshrinement Ceremony was postponed due to the COVID-19 pandemic 
and is yet to be rescheduled.

The Ohio Veterans Hall of Fame was established in 1992 by former Ohio Gov. George 
Voinovich with the goal of recognizing post-military achievement of former service members 
who have impacted their communities. It is not to be confused with Ohio Military Hall of Fame 
for Valor, which recognizes military excellence. The charter class of the Hall included six U.S. 
presidents and three Medal of Honor recipients.

All but seven of Ohio’s 88 counties are represented by at least one inductee. Men and 
women chosen for induction come from all eras, all branches of service, and all walks of life. 
Selection and induction into the Ohio Veterans Hall of Fame is a great honor and is well-noted 
by the veteran community.

VETERANS HALL OF FAME
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The Ohio Department of Veterans Services strives to
ensure the voices of Ohio’s women veterans are heard.
Our Director appoints a committee of engaged, 
knowledgeable women veterans to provide advice, 
counsel, and input on issues, opportunities, and programs 
impacting Ohio women veterans.

Ohio is home to nearly 67,000 women veterans and ODVS 
works in collaboration with members of the Ohio Women 
Veterans Advisory Committee on year-round outreach and 
the staging of major events.

The Advisory Committee opted not to stage its biennial Ohio Women Veterans Conference in
summer 2021 as originally planned because of mass gathering protocols in place at the time. 
That event, among the largest of its kind in the country, is now tentatively set for summer 2022.

Still, ODVS managed to honor women vets for their service, accomplishments, and contributions 
following their time in the military. In fact, the 2020 class of the Ohio Veterans Hall of Fame 
included four women who served honorably and then continued to make a difference in their 
communities: Kimberly D. Frisco of Greene County, Jane M. Lengel of Franklin County, 
Carolyn E. Nagy of Lucas County, and Connie Pillich of Hamilton County.

The Ohio Veterans Hall of Fame now includes 71 women. The bios of these standouts –
and every other member of the Hall – can be found at OhioVets.gov. Many Ohio Veterans 
Hall of Fame inductees and other Ohio women of great accomplishment were featured in the 
department’s daily social media posts throughout March, which is Women’s History Month.

On March 22, ODVS debuted a video on YouTube of a Women’s Forum, a panel discussion 
with six women who work at the Ohio Veterans Homes that was moderated by ODVS Director 
and Maj. Gen. (U.S. Army, ret.) Deborah Ashenhurst. Two of the panelists who serve Ohio’s 
heroes every day are veterans themselves – Army veteran Dollie Hopkins, an RN Supervisor at 
OVH Sandusky, and Heather Blanton, who is a Food Service Worker at OVH-Georgetown. 
Blanton is a former Marine who now actively serves in the Army Reserves.

WOMEN VETERANS
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An integral part of serving Ohio’s veterans and military 
families is to connect with them, help tell their stories, 
and honor their service. The Ohio Department of Veterans 
Services constantly strives to do just that through various 
outreach efforts, a department-wide effort spearheaded by 
ODVS Director Deborah Ashenhurst.

Unfortunately, the COVID-19 health crisis and necessary 
social distancing guidelines severely limited, and in 
many cases even caused the cancellation of, a variety of
veteran-related events and ceremonies during the last year.
Making connections at normally accessible events such as 

student veteran roundtable discussions, job fairs, county fairs, employer visits, military signing 
programs, and the like simply wasn’t an option for most of FY2021.

However, the Communications team stepped up its reach to the veteran community with 
several “On The Road” videos, more regular postings on social media platforms, and month-
long campaigns on Facebook including daily features to honor notable Ohioans during African 
American History Month (February) and Women’s History Month (March) as well as Medal 
of Honor recipients (April) and top destinations across the state to visit military memorials, 
museums, and monuments (May).

Our research for spotlighting Medal of Honor recipients with 
Ohio ties – and recognizing Asian and Pacific Islanders 
Heritage Month in May – led to a discovery: We found that MOH 
recipient Joe Nishomoto, who died during World War II combat 
at age 25, had entered service along with his brother-in-law 
while living in Marion, Ohio, thereby making him immediately 
eligible for the Ohio Veterans Hall of Fame. ODVS Assistant 
Director Sean McCarthy addressed that topic for a story that 
aired on WBNS 10TV out of Columbus and expressed hope 
that Nishomoto would be nominated to join the other 311 Medal 
of Honor recpients from Ohio in the Hall of Fame.

OUTREACH
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As more and more citizens received vaccinations and veteran-related events re-emerged, 
the department ventured back out to various outposts of the state to help honor the service of 
outstanding Ohioans.

On March 30, 2021, 
the ODVS 
Communications team
attended the program 
“Women in the Air Force,
Yesterday into Tomorrow,”
which featured the 
unveiling of new exhibits 
at the National Museum of 
the United States Air Force 
that honor trailblazing 
women in the USAF. 
Museum Curator 
Christina Douglass and Colonel Susan Richardson (USAF, ret.) provided us a private tour just 
prior to the program, and those moments were highlighted in an “On The Road” video that is 
still viewable at OhioVets.gov.

A month later, ODVS returned 
to the Dayton area to document 
Jim “Pee Wee” Martin’s 100th 
birthday celebration and “Jumpfest” 
in Xenia, Ohio. Governor DeWine, 
the six living members of the 
101st Airborne “Screaming Eagles,” 
the U.S. Army Golden Knights, 
and veterans joined local dignitaries 
to wish “Pee Wee” a happy 
100th birthday.

OUTREACH
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On May 19, Armed Forces Day, Director Ashenhurst enjoyed the second day of the 34th 
Annual Findlay MV Show at the Hancock County Fairgrounds, where she addressed a 
gathering of veterans at a breakfast program and again spoke to patrons just prior to the 
annual parade march. The popular weekend-long event featured flame-thrower 
demonstrations, re-enactors from every military era, and flights on Huey helicopters.

On June 13, the day prior to the U.S. Army’s 246th birthday, the Director attended a 
central Ohio celebration of that anniversary at Veterans Memorial Park in Gahanna. 
Similarly, on June 25, she had the honor of offering remarks during the 100th anniversary 
convention in Columbus for Disabled American Veterans (DAV), which has Ohio roots. 
Founder Robert Marx – a decorated Ohio veteran wounded during the final moments of World 
War I combat – accepted the call to lead his fellow disabled veterans in a crusade for equality 
and justice, and DAV was formed in Cincinnati a century ago. Director Ashenhurst spoke of the
foresight of this noteworthy Ohio Veterans Hall of Famer and the impactful reach of one of the
nation’s top veteran organizations.

One of the truly memorable 
afternoons of the year fell 
on June 23 as 31 residents 
of the Ohio Veterans Home 
in Georgetown, as well as 
several staff members and 
caregivers, were transported 
via multiple buses – and with 
a police escort – to Pearl’s 
Harbor, a private campground/
complex near Utopia, Ohio. 
Our hosts were members of 
the Lee family, many of them 
veterans themselves, as well as fellow campers, friends and volunteers. The enjoyable day 
included a cookout, boat rides, fishing, games, and fun in the sun. Representatives of the Ohio 
Department of Natural Resources Watercraft Division and Ohio State Highway Patrol helped 
make this field trip possible, the first in more than a year for OVH residents.

OUTREACH
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MENTAL HEALTH
ODVS collaborates with a wide array of partners to build “veteran-informed” systems of care 
across the state to better support veteran and military families as they seek mental health 
assistance in their communities. Those alignments were key to the great strides made with 
regard to bettering mental health support and providing messages to the public. For example, 
the department continues to work closely with federal, state, and community organizations on 
initiatives in support of Ohio’s State Plan for Suicide Prevention:
	 � Supporting the VA in establishing formal agreements with state and local entities to 
    enhance veteran and military family support within community behavioral health services;
	 � Working with the VA to facilitate VA Chaplain trainings to local clergy in support of the State 
    Plan’s efforts to engage faith-based communities; and
	 � Supporting State Plan efforts to build collaborations to promote lethal means safety.

ODVS has facilitated a pilot program by organizing the development of memorandums of 
understanding between the VA and two local Suicide Prevention Coalitions – one in an urban 
area and one in a rural area. The department also continues to support the Ohio State Plan for 
Suicide Prevention through direct collaboration with the Ohio Suicide Prevention Foundation 
and the VA on strategies to enhance cooperation between the VA, Ohio National Guard, and 
community behavioral health organizations. ODVS also continues to cooperate with the Ohio 
Brain Injury Program, Ohio Department of Mental Health & Addiction Services, the Ohio National 
Guard, and the Ohio Suicide Prevention Foundation in facilitating military and veteran cultural 
competence training through the Star Behavioral Health Providers program. During FY2021, 
more than 200 individuals participated in Star Providers trainings and more than 400 Ohio 
community providers are now included in the Star Providers Registry.

Our department also plays a role with Ohio’s 988 CrisisLine Implementation Committee, working 
to comply with federal law to simplify ready access to the National Crisis Hotline from an 11-digit 
phone number to the three-digit 988 number.

Another important working relationship finds ODVS supporting the Ohio Department of Mental 
Health & Addiction Services in the new Ohio Multi-System Adults Collaborative to enhance 
coordination of care services to individuals and families, including veterans, at the local level.

Lastly, but most important, we continue to lead the Ohio’s Governor’s Challenge Team to prevent 
suicide among service members, veterans, and their families into the second year of the initiative.
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ODVS EXPENDITURES
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FEDERAL SPENDING
DIRECT


