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• What is Centralized Certification?

• Is it required?

• What are the rules?

• How does it work in VA Once?
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What is Centralized Certification?

Centralized Certification allows schools with 
multiple campuses the option of centralizing 
certifications of enrollment at one location.  It 
will not affect the way VA processes enrollment 
certifications.  However, it will provide a 
streamlined alternative for schools that want to 
consolidate the certifying official functions at a 
single location. 
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Is Centralized Certification 
Required?

Centralized certification is an option.  VA will 
continue to accept certifications from multiple 
campuses for schools that don’t want to 
participate.  Also, any school approved for 
centralized certification may decentralize 
certifications on proper notice to VA.  Likewise, 
VA may stop centralized certification if the 
agreement from the school isn’t followed.
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What Are The Rules?  Applying

To request approval of centralized certification, 
send to ELR:

A cover letter on your organization's letterhead 
requesting approval for centralized certification.  The 
request should indicate that your organization has 
read, understands, and agrees to adhere to the 
institutional requirements outlined in this 
notification letter. Please note that only requests for 
schools with the same name may be centralized.
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What Are The Rules?  Applying

A completed, signed, and dated VA Form 22-
8794showing ONLY main campus SCO’s.  
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What Are The Rules?  Applying

A completed, signed, and dated VA Form 22-0831, 
List of Affected Branches/Extensions for Centralized 
Certification.

7



VETERANS BENEFITS ADMINISTRATION

What Are The Rules?  Applying

(If not already using VA-Once) A completed, signed, 
and dated VA-Once memorandum of understanding 
(MOU).  The MOU can be found online at :

http://www.benefits.va.gov/gibill/school_training_resources.asp.  
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What Are The Rules?  
Main Campus 

School designates SCO’s at the main campus only by 
completing VA-Form 22-8794 and SCO designates 
point-of-contact (POC) for each branch by completing 
VA Form 22-0831, and adds POC as a "user" under that 
branch in VA-Once – POCs cannot transmit, edit, or 
delete certifications
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What Are The Rules?  
Main Campus 

SCO request branch approval information from POC 
and maintains a list of all programs, or courses, 
approved for VA training for each location.

SCO’s certify students using facility code of the branch 
where the student is attending. 
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What Are The Rules?  
Main Campus 

SCO’s make records available to POC’s for compliance 
surveys and State approving agency (SAA) site visits, as 
appropriate, as well as to beneficiaries, SAA 
representatives, and VA personnel upon request .
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What Are The Rules?  
Branch Campus

POC’s forward approval information to the main 
campus SCO’s each time the approval is 
amended, suspended, withdrawn, or reinstated 
at that location
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What Are The Rules?  
Branch Campus

POC’s make records available for compliance 
surveys and State approving agency (SAA) site 
visits, as appropriate, as well as provide 
certification information to beneficiaries, SAA 
representatives, and VA personnel upon request
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How Does It Work In VA Once?

Once your ELR for your main campus approves 
your school for Centralized Certification, the ELR 
will associate your main campus and the branch 
campuses in VA Once.  
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How Does It Work In VA Once?

The SCO’s at the main campus will now be able 
to access the branch campus records from their 
own individual login’s.  Keep in mind that at this 
point, the main campus SCO would have granted, 
“read only,” access to the POC at the branch 
campus.
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How Does It Work In VA Once?

The change you’ll see in VA Once is on the screen 
where the SCO adds a student.  On this screen, 
the SCO will need to select the correct Facility 
Code for the campus where the student is 
attending. 

On the Student Select Screen, you’ll be able to 
select veterans/dependents normally, regardless 
of facility code, under your own login ID.
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How Does It Work In VA Once?   
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Questions, Concerns, Comments, 
or Clarifications?

?
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