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Graduation or End of Term or Course Reporting

e Schools are required to report graduation or program completion to VA using the
VA-ONCE Terminate option

— Student graduates from a degree program (AA, BA, MA) “Graduation” should be selected as
the termination reason

— Student completes a Non-College Degree program (technical diploma, certificate program)
“End of Term or Course” should be selected as the termination reason

e The LDA/EFF Date will be pre-populated to reflect the last date of the enroliment you selected to
report this information

e If a student has multiple enrollment certifications for the same term, the enrollment period with
the LATEST end date should be used to report the information

— Enrollments submitted to VA

e 01/13/2017-05/15/2017 & This is the latest course date and should be used to report
graduation

e 01/13/2017-03/10/2017
* 03/10/2017-05/12/2017



Graduation

LDAJEFF Date

SE—
All v All - All - to Filter
Term Mame Status Facility Code Begin Date Range  End Date Range
_ _ LDAJEFT Facility

k Term Hame| Info |Begin Date| End Date | Res | Dist | RID |Clock T T CertID
w4 |FALL 13 10052013 [ 11142013 : 0 119999599 (28192089 | .
':2 FALL 13 100052013 | 11142013 £ 0 11999999 j

4¥ |FALL13 10/05/2013 | 111442013 E 0 11999999 28192089 ||
p SE |FALL 2013 09/05/2013 | 121186/2013 0 0 11999999 2272239
p SE [FALL 2013 0902/2013 | 12/08/2013 0 0 11999999  |25557951 |

Edit Termination

Facility: 11999999 Trng Type: HL_UNDERGRAD Prgrm: TD BA Prior Credit: (2
FALL 13 | 4 4 0
Term Name Begin Date* End Date Res Dist* R/ID Clock

,l

End Of Term Or Course
Graduation

Remarks

Unsatisfactory Attendance, Conduct, Or Progress

Withdraw Before Beginning Of Term

Withdrawal After Drop Period - Mon-Punitive Grades Assigned
Withdrawal After Drop Period - Punitive Grades Assigned
Withdrawal During Drop Period

Withdrawal Or Interruption (Noncollege Degree Programs Mot On A Term Basis)
Preregistered But Mever Attended
Other (Explain In Remarks)

VA-ONCE Termination for Graduation and End of Term or Course reporting
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Graduation

e Why does VA want you to report graduation?

e Executive Order 13607 of April 27, 2012: Establishing Principles of Excellence for
Educational Institutions Serving Service Members, Veterans, Spouses, and Other Family
Members

* Implementation of the Principles of Excellence ordered VA, DoD, and DoED to
develop outcome measures allowing students to make comparisons across Federal
educational programs, across institutions, and types of institutions

e VA determined using VA-ONCE to gather this information satisfied the
Executive Order’s request to rely on existing administrative data to minimize
the reporting burden on institutions




Earned ‘F’ Grades: To report, or not to report?

When a veteran or eligible person
interrupts or terminates their training,
changes their enrollment (voluntary or
involuntary reductions or
terminations), violates the established
policies for attendance, conduct or
progress, or for corrections to
information previously certified in
error, these changes must be reported
to VA.
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Earned ‘F’ Grades: To report, or not to report?

Question: Are schools required to report any changes in attendance, or only those that
violate the schools attendance policy?

Answer: Schools with an established attendance policy must monitor compliance with that
policy, enforce the policy, and report terminations due to violations of the policy to VA
without delay. However, absences that do not violate the established attendance policy
don’t need to be reported. Schools that don’t have an established attendance policy are
not required to report changes in attendance.

Question: If a student completes a period of enrollment with a failing punitive grade (i.e.

an F) assigned, does the school need to report the last date of attendance during that
enrollment period?

Answer: No. The last date of attendance during a period of enrollment does not need to
be reported if a student completes the enrollment period with a punitive grade and does
not violate the school’s standards of conduct, progress, or attendance during that term.



Non-Punitive Grades Assigned at the End of Term

A non-punitive grade is a grade that does not count as earned credit. A non-punitive
grade is not calculated into the student’s GPA, is not considered in progress standards
for graduation, and is not considered in academic progress criteria like probation and
suspension. Non-punitive grades have the same effect as an audit course. They don’t
apply to the degree and they don’t affect academic progress.

VA does not pay for non-punitive grades.

If a student completes the term and receives non-punitive grades, the non-punitive
grades must be reported to VA. Do not report end of term non-punitive grades that
students receive for courses that were certified as remedial courses.



Non-Punitive Grades Assigned at the End of Term

e With the appropriate term selected in VA-ONCE, choose “Adjust”.

e Thereason “Student Completed Term But Non-Punitive Grades Assigned For One Or
More Courses” should be selected, and the credit load adjusted appropriately. The
“LDA/EFF Date” for end of term non-punitive grades is the end date of the term.

— If a student certified 12 credits receives a non-punitive grade for a 3 credit class,
report the non-punitive grade as an adjustment from 12 to 9 credits hours.

— If achange in credit is certified for Chapter 33 the corresponding change in
tuition, fees, and Yellow Ribbon for the remaining credit must also be reported.

Edit Adjustment
Facility: 11999999 Trng Type: HL_UNDERGRAD Prgrm: BS AN SCI Prior Credit: B
> 9 0 3068.00
Res Dist* R/D Clock T&F*

Increase

LDA/EFF Date Increase On First Day Of Term
R " Prereqgistered But Reduced Prior To First Day Of Term
EMmarks Reduction (Non College)

Reduction After Drop Period - Non-Punitive Grades Assigned
Reduction After Drop Period - Punitive Grades Assigned
Reduction During Drop Period
Reduction On First Day Of Term
de ompleted Te B on-P o ades A gned For One O ore Co PG

Other (Explain In Remarks)




Incomplete or ‘I' Grades

Some institutions allow the assignment of an
"I''" (incomplete) grade on a provisional basis
only. These institutions require a student to
remove the "I" grade within a specified time
(e.g., by the end of the term following the term
for which the "I" grade was assigned). If the
student does not replace the "I" grade within
the prescribed time period, a punitive failing
grade will be assigned and recorded in the
student's academic record. Institutions that
have and enforce such a policy, and prescribe a
maximum time period for grade replacement

fless th t ired t And then I just hit delete. I harcen't actually eaten
of less than one year, are not required to P

report the assignment of an
grade.

grade as an NP



Incomplete or ‘I' Grades

 Many institutions have a grading policy that permits an "I" grade to be replaced with a non-
punitive (NP) grade, or which allows a NP "I" grade to remain in a student's record
indefinitely. In such cases the school must report the incomplete grade as non-punitive at the
time the grades are assigned.

e Ifitisresolved into a punitive grade (passing or failing) within one year of the date it was
originally assigned, the school should report the change to VA. Such reports should clearly
indicate that the change in enrollment status being reported is the replacement of an "I"
grade previously reported by adding a remark to the certification.

 |fatthe end of the 1-year control period no report has been received from the institution to
indicate that the "I" grade has been replaced, the VA will assume that the "I" grade has not
been changed.
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Incomplete or ‘I' Grades

e Chapter 33: All incomplete grades must be
reported for Chapter 33 per the rules
stated in the previous slides.

 Chapters 30, 32, 35, 1606, and 1607: An

incomplete grade doesn’t need to be
reported if training time isn’t affected.

Example: A student takes 15 credit hours,

completes 12 credit hours, and receives 3
credit hours incomplete. Training time
isn’t affected because the incomplete

doesn’t change the student’s full-time

ANYTH
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Standards of Academic Progress (SAP)

e All schools must maintain progress
records (academic transcript, for example)
that clearly illustrate students’ progress
towards the completion of their program.
School officials are responsible for
enforcing their established standards of
progress.

e Both accredited and non-accredited
schools are required by law to have and to
enforce standards of progress and
conduct in order for their programs to be
approved for VA benefits.

 When a student has failed to maintain
prescribed standards of progress, VA must
be informed promptly so that benefit
payments can be discontinued in
accordance with the law.
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SAP Failure: Placed on Academic Probation

Schools that have an academic progress policy allowing for a period of academic probation prior
to termination for Unsatisfactory Progress (Academic Suspension) should notify VA promptly
when a student receiving VA education benefits is placed on academic probation. Notifications

).

should be sent using VA’s “Ask a Question”.

Notifications should include the student’s name and file number in the text. If multiple students
are placed on academic probation (e.g., end of term, semester, quarter) schools may submit a
single notification to VA by indicating that multiple students were placed on academic probation
in the text and attaching an Academic Probation Spreadsheet listing each student.

School Official Completes

Beqginning .
Benefit | SSN/File | Payee Last First | Facility Date Zg:ﬁggf’
Chapter | Number | Number Mame Mame | Code Academic

Probation Address

All notifications must include “Academic Probation” in the subject line.
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SAP Failure: Placed on Academic Probation

e Students should be advised of any counseling services available to them at the school
in order to resolve academic or other problems and to establish a meaningful plan for
successful completion of their education or training.

e Schools and training establishments are asked to remind students of the counseling
services (page 78 of the SCO Handbook) and tutorial assistance benefits (page 89 of
the SCO Handbook) available through VA.

e Schools that provide a period of academic probation may not continue to certify a
Veteran or eligible person (who remains in a probationary status) for an indefinite
period of time.

\..i“

Student
at Risk
14



SAP Failure: Placed on Academic Probation

The student will receive a letter from VA when they are reported to be on Academic Probation:

Artachment A: Letter Template for Academic Frobation

DEPARTMENT OF VETEF.ANS AFFAIRS
Vaterans Benafits Administration
Washington DC 20420

1.1, Vatersn Student In Reply Raforto: €33
Weastminstar 5t, NW
‘Washingten DC 20001

Dear Studant:

Your school potifisd us that vou heve besn placed on acadsmic probation. 5chools ar= raquirsd
to contact VA when a student doesn't mest the school's academic standards. Yourschool
«artifying officisl should advisa you of counsaling services availabla at your school of training
astablishment. In addition, VA slso offers esource: and progrems desi mnad to sid you in the

jom of your i ProStam.

VA Assistance and Resources
‘Career Counseling

WA provida: 3 widarange of fras adveations] and vocstional counsaling sanvizas to zarvics
membars ztill on active duty, 2 wall as veteran: and dapandants who ars dligibls forone of VA's

ducational banafit Th joas are designad to help an individual choosza
i diraction and i neadad to achizve the chossn goal.
. 'Tosppl\.ﬁm\ACatae(C i the attached ication for Counseling

{VA Form 22-8873) and mail it to the 1158(51 United States Dapartmant of Viataran:
Affsirs Ragional Offica. Thelocations and addrassas of VA Fagionsl Offices can ba
found online at

http:/fwwwd. va govdirectory guide/'divizion_flsh aspTisFlash=1& dmm=3

Note: Thizs may not ba the offics that procaszes vour aducation banafits.

= If wou have additional quastions or nead halp, vou may contact VA by calling the
nationwida toll fres number, 1-800-827-1000 (For hearing impairsd, disl 1-800-820-
4833
Tutorial Assistance
‘The Twtorial Asziztance program helps studeants pay fior required tutoring and iz 2 supplement to
a stedant's ragular sducation benafit. Tutorial sszi be paid to studants undar all

adwcation benafit programs sweapt for the Fessnes Edveational Azziztancs Program (slo kmown
as REAP or chapter 1607).

Tutorial Assistance Entitlement

«  Studants raoeive tha cost of monthly tutoring or $100 whicheveriz lesz. Tha maximum
amount payabla is $1200.

= Thara is po antitlemant charga for the first 3600 undar the Montgemary GI Bill {chapter
300 or the Montgemery GI Bill-Sslactad Fazarva (chapter 1 6046) programs.

+  Ther= iz no entitlsment chargs under the Post-8/ 11 GI Bill {chaptar 33) or Depandants’
Educations] Assistanca{chapter 35) programs.

Tutorial Assistance Eligibity Criteria

»  Thsstudsnt must be recsiving VA sducation bensfits and training in a post-secondary
program at lesst ops-halftims (Post-2/11 GI Bill stodants must heve 2 rats of pursuit of at

laast 50%).

» Thestudsnt must have a dsficiency ima courss that is part of iz of her approved
program.

+  Tha student must be enrellad in th during the quartsr, samastar, of term in which
the tutering iz rcivad. Tumnv MY Lot GO0 Detwasn quarta: of samasta.

» VAmaypay fortutosial tively up to ona-vear bafors thadate VA
r2czivas the spplication.

How to Apply for Tutorial Assistance

+ Thestudent, tuter, snd certifring official must il ication fior
Individualized Tuterisl Assistanca (VA Foem 12-1900t). The instructor mustalso sign
for Poet-0/11 GI Bill studants.

The= application may b submitted at the end of aach month or combination of months.
The application muxst be zignad and datad on of after the date of the last tutoring sazzion
cartifiad,

If You Have Questions or Need Assistance

If vou have quastion: or paad azziztanca, contact vz, Se=the “Tf You Mesd Halp™ snclosurs for
comtact informarien.

Sincersly,

Education Program Chisf

Enclosursls): VA Form 28-8832
VA Form 22-1000t
If YouNasd Halp
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SAP Failure: Placed on Academic Suspension

The law requires that educational assistance benefits to Veterans and other eligible persons be
discontinued when the student ceases to make satisfactory progress toward completion of his or her
training objective. Unsatisfactory Progress (Academic Suspension) must be reported to VA as a
termination. Terminate the semester the student is suspended. If suspension follows the fall
semester, for example, terminate fall semester. Choose “Unsatisfactory Attendance, Conduct, or
Progress” as the reason.

Edit Termination
Facility: 11999999 Trng Type: IHL_UNDERGRAD Prgrm: AAS JIM Prior Credit: E
FALL14 > 10 0 0 0
Term Mame Begin Date End Date Res Dist*  R/D Clock T&F
08/13/2014 End Of Term Or Course
LDA/EFF Date Graduation
isatisfactory Attendance, Cond Or Progres

Remarks Withdraw Before Beginning Of Term

Withdrawal After Drop Period - Non-Punitive Grades Assigned

Withdrawal After Drop Period - Punitive Grades Assigned

Withdrawal During Drop Period

Withdrawal Or Interruption (Moncollege Degree Programs Not On A Term Basis)

Preregistered But Never Attended
Other (Explain In Remarks)
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SAP Failure: Placed on Academic Suspension

VA-ONCE will insert the end date of the term as the default “LDA/EFF Date”. You can
change the default end of term date if it isn’t the correct date.

Edit Termination
Facility: 11999999 Trng Type: [HL_UNDERGRAD Prgrm: AAS JIM Prior Credit: B

Unsatisfactory Attendance, Conduct, Or Progress
Reason for Termination

LDAJEFF Date

Remarks Modify Remarks List

17



SAP Failure: Placed on Academic Suspension

If a student successfully petitions the dismissal, is readmitted, and is already certified the subsequent
term, don’t terminate the student. Instead, annotate the student’s file that the student was dismissed
and readmitted following a successful appeal. If enrollment status changed the subsequent term, be
sure to adjust the credit for the term. When you submit the termination, a pop-up window will appear
asking about subsequent terms if any are to be certified.

Message from webpage @

'e If the following terms remain as previously certified, click 'OK'. Te
W autornatically terminate the terms that begin on or after the
~ termination date, click 'Cancel'. VA-ONCE recognizes subsequent
terms to be those terms which start on or after the effective date of the
termination being submitted. NOTE: Please read the help text
concerning subseguent terms to ensure proper processing.

Ok | ’ Cancel
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SAP Failure: Placed on Academic Suspension

The student will receive a suspension letter:

Our regulations require that students maintain satisfactory attendance, conduct, and progress o
continue receiving VA education benefits. The school certifying official is required to notify VA
when a student doesn't meet these requirements. We stopped your educational assistance
payments on May 17, 2014, because we received school notification that your progress in
training hasn't been satisfactory.

What You Can Do to Restart Your Benefits

If you re-enroll in the same program and in the same school, we can starl vour payments
when your school sends your enrollment information.

If vou enroll in a different program or a different school, you must send us a completed VA
Form 22-5495, In addition, before we can pay benefits we may need evidence (o show that
the cause of vour unsatisfactory progress in training is not likely to recur, Here are examples
of the kinds of information that we may require:
e A wrilten explanation of why you couldn't mainiain satisfactory progress in training.
* A written explanation of how you plan to overcome the problems causing your
unsatisfactory progress in training.
e A transcript of grades or evaluation of performance from vour prior school or place of
training.
» A copy of your official notice of acceptance into your proposed program. This should
include the school's evaluation of your prior training and experience.
* A copy ol yvour counselor's recommendations if you have received counseling at school.

If you would like counseling assistance in choosing a new program, you may contact YA at
1-800-827-1000. (For the hearing impaired, dial 1-800-829-4833.)

19



Overview of what we learned
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C
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